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Il documento è stato redatto da:
�� $JQHVH�*UDWLFROD��&RQVXOHQWH�H�IRUPDWULFH�VXL�WHPL�SURJHWWD]LRQH�VRFLDOH�H�VYLOXSSR�

RUJDQL]]DWLYR��5HIHUHQWH�GHO�SURJHWWR�7UDVSRUWR�6RFLDOH�$PELWR���GL�%HUJDPR�
�� *LRYDQQL�6WL]��6(1(&$�VUO�

,O�JUXSSR�GL�UDSSUHVHQWDQWL�GL�DVVRFLD]LRQL�FKH�KD�FROODERUDWR�DOOD�UHDOL]]D]LRQH�GHO�
SURJHWWR�GL�ULOHYD]LRQH�GHL�GDWL�VXL�TXDOL�VL�EDVD�LO�GRFXPHQWR�q�VWDWR�FRPSRVWR�GD��
�� $GULDQD�'DQHOOL�GL�$'%�$VVRFLD]LRQH�'LVDELOL�%HUJDPDVFKL

�� 0DUFR�5RQFHOOL�GL�$LXWR�SHU�O·$XWRQRPLD

�� &KLDUD�*XVPLQL�GL�$XVHU�9RORQWDULDWR�3URYLQFLDOH�GL�%HUJDPR

�� *LDQIUDQFR�%UHVFLDQL�GL�$XVHU�&LWWj�GL�%HUJDPR

�� 3LHUDFKLOOH�0DQGHOOL�GL�$VVRFLD]LRQH�,O�9RO�7R�9RORQWDUL�7RUUH�%ROGRQH

�� $QJHOR�&DUR]]L�GL�8,/'0�8QLRQH�,WDOLDQD�/RWWD�DOOD�'LVWURÀD�0XVFRODUH�VH]LRQH�
GL�%HUJDPR
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Presentazione

/·$PELWR�GL�%HUJDPR�DWWUDYHUVR�OD�SURJHWWD]LRQH�GHL�3LDQL�GL�]RQD�JLj�GD�TXDOFKH�DQQR�
GHGLFD�XQ·DWWHQ]LRQH�SDUWLFRODUH�DO�WHPD�GHOO·DFFRPSDJQDPHQWR�H�GHO�WUDVSRUWR�VRFLDOH�
ULYROWR�D�SHUVRQH�FRQ�GLYHUVH�IUDJLOLWj��VRSUDWWXWWR�D�TXHOOH�DQ]LDQH�H�FRQ�GLVDELOLWj��
/H�FRQWLQJHQWL�GLIÀFROWj�FKH�VL�WURYDQR�DG�DIIURQWDUH�OH�IDPLJOLH�GXUDQWH�O·DWWXDOH�
SHULRGR�GL�FULVL�HFRQRPLFD��LQ�XQD�VRFLHWj�LQ�FXL�LO�WHPSR�GD�GHGLFDUH�DOOD�FXUD�GHL�
SURSUL�FDUL�ULVFKLD�GL�FRPSULPHUVL�VHPSUH�GL�SL���UHQGRQR�DQFRUD�SL��SUH]LRVD�O·DWWLYLWj�
VYROWD�GDL�YRORQWDUL�FKH�QRQ�VROR�WUDVSRUWDQR��PD�DFFRPSDJQDQR�SHUVRQH�FRQ�VFDUVD�
DXWRVXIÀFLHQ]D�SUHVVR�L�OXRJKL�ULFKLHVWL��
3HU�WDOH�UDJLRQH�LQ�TXHVWL�DQQL�VL�q�YROXWR�RIIULUH�XQ�VRVWHJQR�FRQFUHWR�DOOH�$VVRFLD]LRQL�
FRQ� O·RELHWWLYR� WUDVYHUVDOH�� LQGLFDWR�QHO�3LDQR�GL�=RQD������������GL�FRVWUXLUH�H�
UDIIRU]DUH�OH�UHWL�GL�WHUULWRULR�H�L�SURJHWWL�ORFDOL�HVLVWHQWL�LQ�XQ·RWWLFD�GL�LQWHJUD]LRQH�
H�GL�FRUUHVSRQVDELOLWj�SHU�VRVWHQHUH�OH�VLWXD]LRQL�GL�´PXOWL�SUREOHPDWLFLWjµ�DQFKH�
DWWUDYHUVR�XQD�ULVSRVWD�DL�ELVRJQL�GL�PRELOLWj��

,O�SURJHWWR�´Su Strada si-curaµ�KD�FRQVHQWLWR�GL�UDIIRU]DUH��LQ�TXHVWD�GLUH]LRQH��OD�
FRQVDSHYROH]]D�FKH�DWWUDYHUVR�XQ�ODYRUR�GL�UHWH�VL�SRVVRQR�

�� DIIURQWDUH�LQVLHPH�DOFXQH�SUREOHPDWLFKH�FRPXQL��FRPH�OD�FDUHQ]D�GL�YRORQWDUL�
H�GL�ULVRUVH�HFRQRPLFKH�H�VWUXPHQWDOL�

�� FRVWUXLUH�SHUFRUVL�GL�IRUPD]LRQH�FRQGLYLVL�H�SL��ULVSRQGHQWL�DL�ELVRJQL�GHOOH�
DVVRFLD]LRQL�

�� VSHULPHQWDUH�H�UHDOL]]DUH�QXRYH�SURJHWWXDOLWj�
�� LPPDJLQDUH�H�SRUUH�OH�EDVL�SHU�OD�FRVWUX]LRQH�GL�VWUXPHQWL�GL�UHQGLFRQWD]LRQH�

VRFLDOH�SL��HIÀFDFL�

/D� FROODERUD]LRQH�� LO� FRQIURQWR�� OD� SDUWHFLSD]LRQH� VRQR�DOFXQL� GHJOL� LQJUHGLHQWL�
FKH�KDQQR�SHUPHVVR�GL�FRQVROLGDUH�XQ�JUXSSR�GL�ODYRUR�FRPSRVWR�GD�VRJJHWWL�GHO�
YRORQWDULDWR�H�GHOOH�LVWLWX]LRQL�FRQ�O·RELHWWLYR�FRPXQH�GL�GDUH�XQD�ULVSRVWD�FRQFUHWD�
DO�ELVRJQR�GL�PRELOLWj�GHOOH�SHUVRQH�SL��GHEROL�
/·DXVSLFLR�SHU�LO�IXWXUR�q�FKH�TXHVWD�SRVLWLYD�VLQHUJLD�YHQXWDVL�D�FUHDUH�SRVVD�HVVHUH�
XOWHULRUPHQWH�LQFOXVLYD�H�FRQWDJLRVD�DQFKH�SHU�DOWUH�UHDOWj�SUHVHQWL�VXO�WHUULWRULR�
GHOO·$PELWR���GL�%HUJDPR�H�FRQWULEXLVFD�D�PLJOLRUDUH�OD�TXDOLWj�GL�YLWD�GHOOH�SHUVRQH�
SL��IUDJLOL�H�GHOOH�ORUR�IDPLJOLH�

� � � � � � � � � ��������5REHUWR�$OGHJDQL
                           Presidente Ambito 1



8
IL TRASPORTO SOCIALE

NELL’AMBITO 1 DI BERGAMO

Perché questo Rapporto e come è stato realizzato
4XHVWR�GRFXPHQWR�IRUQLVFH�L�dati aggregati relativi all’attività di trasporto 
sociale effettuata nel biennio 2012-2013 da sei organizzazioni di volontariato: 
$�'�%��$VVRFLD]LRQH�'LVDELOL�%HUJDPDVFKL��$LXWR�SHU�O·$XWRQRPLD��$XVHU�&LWWj�GL�
%HUJDPR��$XVHU�9RORQWDULDWR�3URYLQFLDOH��8�,�/�'�0��%HUJDPR��,O�9RO�7R�9RORQWDUL�
7RUUH�%ROGRQH�2QOXV�

,O�SXQWR�GL�SDUWHQ]D�GHO�SURFHVVR�FKH�KD�SRUWDWR�DOO·HODERUD]LRQH�GHO�5DSSRUWR�VL�FROORFD�
QHOO·DPELWR�GHO�3URJHWWR�´6X�6WUDGD�VL�FXUD��6YLOXSSR�GHOOD�UHWH�GL�WUDVSRUWR�VRFLDOH�
GHOO·$PELWR�WHUULWRULDOH���GL�%HUJDPRµ�

Il Progetto “Su Strada si-cura. Sviluppo della rete di trasporto sociale 
dell’Ambito territoriale 1 di Bergamo”

*M�1SPHFUUP
�ƋOBO[JBUP�OFMMşBNCJUP�EFM�#BOEP�7PMPOUBSJBUP�����������EFMMB�3FHJPOF�
-PNCBSEJB
�§�TUBUP�QSPNPTTP�EB�VOB�SFUF�EJ�BTTPDJB[JPOJ�	"VTFS�7PMPOUBSJBUP�
1SPWJODJBMF�EJ�#FSHBNP�0OMVT�DPO�SVPMP�EJ�DBQPƋMB
�"JVUP�QFS� Mş"VUPOPNJB�F�
"TTPDJB[JPOF�*M�7PM�UP�7PMPOUBSJ�5PSSF�#PMEPOF
�DPO�MB�ƋOBMJU��EJ�DPOUSJCVJSF�BMMP�
TWJMVQQP�RVBOUJUBUJWP�F�RVBMJUBUJWP�EFM�USBTQPSUP�TPDJBMF�EFMMş"NCJUP�UFSSJUPSJBMF���
EJ�#FSHBNP�QSJODJQBMNFOUF�BUUSBWFSTP�
%� MP�TWJMVQQP�EJ�VO�NBHHJPSF�DPPSEJOBNFOUP�USB�MF�PSHBOJ[[B[JPOJ�EJ�WPMPOUBSJBUP�

DIF�PƊSPOP�TFSWJ[J�EJ�USBTQPSUP�TPDJBMF�TVM�UFSSJUPSJP�EFMMş"NCJUP���
%� MşBWWJP� EJ� VOB� NPEBMJU�� EJ� SBDDPMUB
� PSHBOJ[[B[JPOF� F� DPOEJWJTJPOF� EFMMF�

JOGPSNB[JPOJ� SFMBUJWF� BJ� TFSWJ[J� EJ� USBTQPSUP
� BODIF� JO� WJTUB� EJ� GPSNF� EJ�
JOUFHSB[JPOF�EFHMJ�TUFTTJ�

%� JM�NJHMJPSBNFOUP�EFMMF�DPNQFUFO[F�EFJ�WPMPOUBSJ�F�MşBVNFOUP�EFM�MPSP�OVNFSP�

*M�TFOTP�EFM�1SPHFUUP�F�EFJ�TVPJ�PCJFUUJWJ�EFSJWBOP�EB�EVF�PSEJOJ�EJ�DPOTJEFSB[JPOJ�

%B�VO�MBUP�TJ�IB�VO�BVNFOUP�EFMMşFU��NFEJB�EFMMF�QFSTPOF�DIF�EFUFSNJOB�VO�OVNFSP�
TFNQSF�NBHHJPSF�EJ�QFSTPOF�TPMF�P�DPO�GSBHJMJU���*M�GFOPNFOP�§�QBSUJDPMBSNFOUF�
TJHOJƋDBUJWP�OFM�$PNVOF�EJ�#FSHBNP�JO�DVJ�MşJOEJDF�EJ�WFDDIJBJB�	EBUP�EBM�SBQQPSUP�
QFSDFOUVBMF�USB�JM�OVNFSP�EFHMJ�VMUSBTFTTBOUBDJORVFOOJ�F�JM�OVNFSP�EFJ�HJPWBOJ�
ƋOP�BJ����BOOJ
��§�QBSJ�B����
�
�RVBOEP�B�MJWFMMP�QSPWJODJBMF�MP�TUFTTP�JOEJDF�NJTVSB�
���
���$J±�DPNQPSUB�VO�JODSFNFOUP�EFMMF�FTJHFO[F�EJ�USBTQPSUP�TPDJBMF
�B�DVJ�SJTVMUB�
TFNQSF�QJ¸�EJƍDJMF�SJTQPOEFSF�EB�QBSUF�EFMMF�QFSTPOF�JOUFSFTTBUF�B�GSPOUF�EFMMB�
EJƍDPMU��EFJ�MPSP��GBNJMJBSJ�	RVBOEP�QSFTFOUJ
�OFM�SJTQPOEFSF�QFSTPOBMNFOUF�BMMF�
NPMUFQMJDJ�FTJHFO[F�EJ�DVSB
�OFMMşBUUJWBSF�GPSNF�EJ�TPTUFHOP�FYUSB�GBNJMJBSJ�F�OFM�
TPTUFOFSF�J�DPTUJ�EFSJWBOUJ�EBM�SJDPSTP�BM�NFSDBUP�QFS�MşBUUJWJU��EJ�USBTQPSUP���

%BMMşBMUSP�MBUP�TJ�IB�VOB�OPUFWPMF�GSBNNFOUB[JPOF�EFJ�TFSWJ[J�EJ�USBTQPSUP�TPDJBMF�
QSFTFOUJ�TVM�UFSSJUPSJP�DIF�QSPEVDF�EJTQFOEJP�EJ�SJTPSTF�VNBOF�FE�FDPOPNJDIF
�
EJTQFSTJPOF�EJ�JOGPSNB[JPOJ�F�EJƍDPMU��EJ�BDDFTTP�BJ�TFSWJ[J��-B�EJƍDPMU��B�TPTUFOFSF�
J�DPTUJ�EJ�HFTUJPOF�EFM�TFSWJ[JP�IB�QPSUBUP�BMDVOJ�FOUJ�	DBTF�EJ�DVSB
�DBTF�EJ�SJQPTP
�
GPOEB[JPOJ�F�BTTPDJB[JPOJ
�B�DIJVEFSF� MşBUUJWJU��EJ� USBTQPSUP�TPDJBMF
�F�RVFTUP�
GFOPNFOP�TFNCSB�EFTUJOBUP�B�EJƊPOEFSTJ�VMUFSJPSNFOUF��4J�QPOF�BODIF�JM�QSPCMFNB�
EFMMB�JOTVƍDJFO[B�EFM�OVNFSP�EJ�WPMPOUBSJ�B�HBSBOUJSF�VOB�SJTQPTUB�BMMşFMFWBUP�
OVNFSP�EJ�SJDIJFTUF�DIF�QFSWFOHPOP�EBM�UFSSJUPSJP�

*M�1SPHFUUP�§�TUBUP�BUUVBUP�OFM�QFSJPEP�PUUPCSF��������PUUPCSF������FE�IB�WJTUP�
MB�QBSUFDJQB[JPOF�BUUJWB�F�DPOUJOVBUJWB�EFMMF�BTTPDJB[JPOJ�"VTFS�7PMPOUBSJBUP�
1SPWJODJBMF�EJ�#FSHBNP
�"VTFS�$JUU��EJ�#FSHBNP
�"JVUP�QFS�MşBVUPOPNJB
�*M�7PM�5P
�
6JMEN
�"TTPDJB[JPOF�%JTBCJMJ�#FSHBNBTDIJ�	"%#
�F�"OUFBT
�PMUSF�DIF�EFMMş"NCJUP�
5FSSJUPSJBMF���EJ�#FSHBNP��*O�QBSUJDPMBSF�TJ�§�QSPDFEVUP�B�
%� SFBMJ[[BSF�VOşJOEBHJOF�JOJ[JBMF�QFS�NBQQBSF�MF�PSHBOJ[[B[JPOJ�EJ�WPMPOUBSJBUP�

BUUJWF�DPO�VO�TFSWJ[JP�EJ�USBTQPSUP�TPDJBMF�OFMMş"NCJUP���
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%� FƊFUUVBSF� VOB� SBDDPMUB� EJ� EBUJ� TVMMşBUUJWJU�� EJ� USBTQPSUP� TPDJBMF� TWPMUB� EBMMF�
BTTPDJB[JPOJ�QSJNB�DJUBUF�OFM�NFTF�EJ�NBS[P������TVMMB�CBTF�EJ�VOB�HSJHMJB�NFTTB�
B� QVOUP� DPO� MB� DPMMBCPSB[JPOF� EJ� VO� SJDFSDBUPSF� EFMMş6OJWFSTJU�� EFHMJ� 4UVEJ�
EJ� #FSHBNP� 	/BUBMF� $BSSB

� DIF� IB� QPJ� FƊFUUVBUP� VOşBOBMJTJ� EFJ� EBUJ� SBDDPMUJ�
JOEJWJEVBOEP�BMDVOF�MJOFF�EJ�BQQSPGPOEJNFOUP
�DPOEJWJTF�DPO�MF�BTTPDJB[JPOJ
�TV�
RVFTUJPOJ�MFHBUF�BMMşFƍDJFO[B�F�BMMşFƍDBDJB�EFM�TFSWJ[JP��

%� SFBMJ[[BSF���JODPOUSJ�GPSNBUJWJ�TVMMB�MFHJTMB[JPOF
�MB�SFMB[JPOF�EşBJVUP
�MB�TJDVSF[[B�F�
MB�NPCJMJUB[JPOF�EFMMF�QFSTPOF�OPO�DPNQMFUBNFOUF�BVUPTVƍDJFOUJ��"HMJ�JODPOUSJ�
IBOOP�QBSUFDJQBUP�DJSDB����WPMPOUBSJ�DIF�SJDPQSPOP�GVO[JPOJ�EJWFSTF�BMMşJOUFSOP�
EFMMF�BTTPDJB[JPOJ
�RVBMJ�QSFTJEFOUJ
�TFHSFUBSJ
�BVUJTUJ�F�BDDPNQBHOBUPSJ��

%� SFBMJ[[BSF�JM�OVPWP�TFSWJ[JP�EJ�USBTQPSUP�F�BDDPNQBHOBNFOUP�TPDJBMF�.VPWJUJ�
�DIF
�
EBM����HJVHOP�����
�QFS���ƋOF�TFUUJNBOB�IB�QFSNFTTP�BHMJ�VUFOUJ�EJ�SBHHJVOHFSF�
MVPHIJ�EJ�TWBHP�F�DPOEJWJEFSF�NPNFOUJ�JO�DPNQBHOJB�	BQQSPGPOEJNFOUP�OFM�QBS��
š*�USBTQPSUJ�DIF�TPOP�TUBUJ�FƊFUUVBUJŢ
��

%� BWWJBSF�JM�QSPHFUUP�EJ�SFBMJ[[B[JPOF�EJ�VO�TPGUXBSF�HFTUJPOBMF�EFMMşBUUJWJU��EJ�
USBTQPSUP
�JM�DVJ�VUJMJ[[P�QFSNFUUFS��BMMF�BTTPDJB[JPOJ�EJ�NJHMJPSBSF�MB�HFTUJPOF�
EFM�TFSWJ[JP�FE�BODIF�EJ�TVQQPSUBSF�GPSNF�EJ�DPOOFTTJPOF�FE�JOUFHSB[JPOF�USB�J�
TFSWJ[J�EJ�EJWFSTF�BTTPDJB[JPOJ� 
 

'XUDQWH�LO�SHUFRUVR�UHDOL]]DWR�JUD]LH�DO�3URJHWWR��FKH�ROWUH�DOOH�LQL]LDWLYH�VRSUD�HVSRVWH�
KD�FRQVHQWLWR�SL��LQ�JHQHUDOH�XQD�ULÁHVVLRQH�HG�XQ�FRQIURQWR�WUD�OH�DVVRFLD]LRQL�VXOOD�
SURSULD�DWWLYLWj�H�VXO�VLJQLÀFDWR�H�OH�SRWHQ]LDOLWj�GL�XQ·D]LRQH�GL�UHWH��q�PDWXUDWD�O·LGHD�
GL�realizzare un documento che fornisse una rappresentazione di insieme 
dei servizi di trasporto sociale realizzati nel corso dell’anno 2012 dalle sei 
associazioni più coinvolte nel Progetto��LQ�PRGR�GD�

-

Ë�VWDWR�TXLQGL�FRVWLWXLWR�XQR�VSHFLÀFR�JUXSSR�GL�ODYRUR��FRPSRVWR�GDL�UHIHUHQWL�GL�
DOFXQH�GHOOH�DVVRFLD]LRQL�SURPRWULFL��FRQ�O·RELHWWLYR�GL�LQGLYLGXDUH�JOL�HOHPHQWL�FKH�
SRWHVVHUR�GHVFULYHUH�VLD�OD�WUDVYHUVDOLWj�GHO�VHUYL]LR�GL�WUDVSRUWR�VRFLDOH�UHDOL]]DWR��
VLD�OH�VSHFLÀFLWj�GL�FLDVFXQD�DVVRFLD]LRQH��,�FRPSRQHQWL�GHO�JUXSSR�GL�ODYRUR�KDQQR�
LQGLYLGXDWR�OH�SULRULWj�GHO�VHUYL]LR�H�OH�LQIRUPD]LRQL�FKH��GDO�ORUR�SXQWR�GL�YLVWD��IRVVHUR�
IXQ]LRQDOL�D�UDSSUHVHQWDUH�XQD�YLVLRQH�G·LQVLHPH�GHO�VHUYL]LR��
/H�LQIRUPD]LRQL�VLJQLÀFDWLYH�VRQR�VWDWH��LQGLYLGXDWH�H�UDJJUXSSDWH�VXOOD�EDVH�GL�
DOFXQH�DUHH�GL�FRQWHQXWR��ULWHQXWH�XWLOL�DOOD�FRPSUHQVLRQH�GHOOD�FRPSOHVVLWj�GHO�
VLVWHPD��O·RUJDQL]]D]LRQH�GL�YRORQWDULDWR��L�YRORQWDUL��L�PH]]L�GL�WUDVSRUWR��L�IUXLWRUL��
OD�WLSRORJLD�GL�VHUYL]L��OD�UHWH�GL�FROODERUD]LRQL��L�FRVWL��OH�IRQWL�GL�ÀQDQ]LDPHQWR��L�QRGL�H�
OH�SURVSHWWLYH��H�UDFFROWH�LQ�XQD�VFKHGD��FKH�q�VWDWD�XWLOL]]DWD�GD�FLDVFXQD�DVVRFLD]LRQH�
SHU�ULFRVWUXLUH�OH�DWWLYLWj�UHDOL]]DWH�QHO�FRUVR�GHO�������$�SDUWLUH�GDL�GDWL�UHODWLYL�DOOH�
VLQJROH�DVVRFLD]LRQL��VL�q�FRVWUXLWR�XQ�XQLFR�GDWDEDVH��JUD]LH�DO�TXDOH�q�VWDWR�SRVVLELOH�
HIIHWWXDUH�XQ·DJJUHJD]LRQH�GHL�GDWL�HG�HODERUDUH�LO�SUHVHQWH�GRFXPHQWR��
/H�DVVRFLD]LRQL�VRQR�VWDWH�DIÀDQFDWH�GD�XQ�RSHUDWRUH�QHOOD�UDFFROWD�GHL�GDWL��DO�ÀQH�
GL�JDUDQWLUQH�OD�FRHUHQ]D�H�O·RPRJHQHLWj�H�UHQGHUOL�FRPSDUDELOL��Sulla base di tali 
dati è stato elaborato un primo rapporto sull’attività di trasporto sociale 
realizzato nell’anno 2012.
Il processo di rendicontazione sociale è continuato H�QHL�PHVL�HVWLYL�GHO������
VL�q�SURFHGXWR�DG�XQD�PHVVD�D�SXQWR�GHOOD�VFKHGD�GL�UDFFROWD�GDWL�HG�DOOD�UDFFROWD�GHL�



10
IL TRASPORTO SOCIALE

NELL’AMBITO 1 DI BERGAMO

GDWL�UHODWLYL�DO������GHOOH�VHL�RUJDQL]]D]LRQL�FKH�DYHYDQR�JLj�SDUWHFLSDWR�DOO·LQGDJLQH�
SUHFHGHQWH��,�GDWL�VRQR�VWDWL�HODERUDWL��SUHVHQWDWL�H�GLVFXVVL�FRQ�WDOL�RUJDQL]]D]LRQL�
QHO�PHVH�GL�VHWWHPEUH��,Q�WDO�PRGR�q�VWDWR�SRVVLELOH�FRPSOHWDUH�H�GLVWULEXLUH�TXHVWR�
UDSSRUWR�QHO�PHVH�GL�RWWREUH�������4XHVWR�SURFHVVR�SURVHJXLUj�FRQ�OD�UDFFROWD�GHL�GDWL�
UHODWLYL�DO�������in questo caso nel contesto del Progetto “Trasport-in-rete”��VL�
YHGD�ER[�GL�VHJXLWR��

Il Progetto “Trasport-In-Rete. Verso un sistema integrato di gestione 
del servizio di trasporto sociale di Ambito”

*M�QSPHFUUP�š5SBTQPSU�JO�SFUFŢ�IB�MB�ƋOBMJU��EJ�WBMPSJ[[BSF�F�TVQQPSUBSF�JM�MBWPSP�
EJ�SFUF�BWWJBUP�USB� MF�BTTPDJB[JPOJ
�DPT«�EB�NJHMJPSBSF� MB�QBSUFDJQB[JPOF�EJ�
DJBTDVOB�OFMMP�TWJMVQQP�EFM�TFSWJ[JP�EJ�USBTQPSUP�EJ�"NCJUP�F�HFOFSBSF�NBHHJPSJ�
PQQPSUVOJU��EJ�BDDFTTP�F�GSVJ[JPOF�EFJ�TFSWJ[J�EB�QBSUF�EFHMJ�VUFOUJ�
0CJFUUJWJ�TQFDJƋDJ�F�BUUJWJU��GVO[JPOBMJ�BM�MPSP�SBHHJVOHJNFOUP�TPOP�
%� TQFSJNFOUBSF� GPSNF� DPODSFUF� EJ� DPMMBCPSB[JPOF� USB� MF� BTTPDJB[JPOJ� EBM�

QVOUP�EJ�WJTUB�HFTUJPOBMF�F�PSHBOJ[[BUJWP�DIF�DPOTFOUBOP�EJ�NJHMJPSBSF�MB�
HFTUJPOF�EFM�TFSWJ[JP�F�PUUJNJ[[BSF� MF� SJTPSTF� JO�VOşPUUJDB�EJ�FDPOPNJB�EJ�
TDBMB��-F�BUUJWJU��QSFWJTUF�TPOP
�PMUSF�BMMB�QSPEV[JPOF�EJ�RVFTUP�EPDVNFOUP�
EJ� SFOEJDPOUB[JPOF� TPDJBMF
� MB� DPTUSV[JPOF� EFM� TPGUXBSF� QFS� MB� HFTUJPOF�
RVPUJEJBOB� EFJ� TFSWJ[J
� MB� TVB� TQFSJNFOUB[JPOF� F� MşJNQMFNFOUB[JPOF� EJ�
VUJMJ[[P�QFS�GBWPSJSF�MB�DPOEJWJTJPOF�EJ�SJTPSTF�USB�BTTPDJB[JPOJ��

%� TWJMVQQBSF�VO�TFSWJ[JP�JOUFHSBUP�EJ�USBTQPSUP�TPDJBMF�DIF�DPOTFOUB�MB�NJHMJPSF�
GSVJ[JPOF� EJ� TFSWJ[J� EJ� "NCJUP� EJSFUUBNFOUF� MFHBUJ� BMMB�NPCJMJU�� TPDJBMF��
2VFTUP�PCJFUUJWP�WFSS��SFBMJ[[BUP�TJB�BUUSBWFSTP�JODPOUSJ�EJ�DPPSEJOBNFOUP�
F�QSPHSBNNB[JPOF�DPOEJWJTB
�TJB�BUUSBWFSTP� MB�SFBMJ[[B[JPOF�EJ�TFSWJ[J�EJ�
USBTQPSUP�DIF�QSFWFEBOP�MB�DPOEJWJTJPOF�F�MşJOUFHSB[JPOF�EJ�SJTPSTF�VNBOF�
F� TUSVNFOUBMJ� QFS� SJDIJFTUF�RVPUJEJBOF�EJ� USBTQPSUP�F� B� TVQQPSUP�EJ� VOP�
TQFDJƋDP�TFSWJ[JP�šEJ�"NCJUPŢ�USBTWFSTBMF�

%� NJHMJPSBSF�MB�DPNVOJDB[JPOF�DPO�BNNJOJTUSB[JPOJ�MPDBMJ�F�DPO�BTTPDJB[JPOJ�
EFM� UFSSJUPSJP�BM�ƋOF�EJ� JOOBM[BSF� JM� MJWFMMP�F� MB�RVBMJU��EFMMB� DPOPTDFO[B
�
QPSSF� MF�CBTJ�QFS�VOB�NBHHJPSF�DPMMBCPSB[JPOF�F�NJHMJPSF�QSPHFUUB[JPOF�
EFJ� TFSWJ[J� EJ� "NCJUP� BUUSBWFSTP� MB� SFBMJ[[B[JPOF� EJ� EVF� JODPOUSJ� DPO�
BNNJOJTUSBUPSJ� MPDBMJ
�BTTJTUFOUJ�TPDJBMJ�F�WPMPOUBSJ�EFMMF�BTTPDJB[JPOJ�EFM�
UFSSJUPSJP�

*M�QSPHFUUP�WFSS��SFBMJ[[BUP�EBMMB�SFUF�EJ�BTTPDJB[JPOJ�"JVUP�QFS�Mş"VUPOPNJB
�
"TTPDJB[JPOF� "�3�$�"�
� "TTPDJB[JPOF� %JTBCJMJ� #FSHBNBTDIJ� "%#
� "VTFS�
7PMPOUBSJBUP�1SPWJODJBMF
�"VTFS�$JUU��EJ�#FSHBNP
�"VTFS�0SJP�BM�4FSJP
�*M�7PM�
5P�7PMPOUBSJ�5PSSF�#PMEPOF
�6OJPOF�*UBMJBOB�-PUUB�BMMB�%JTUSPƋB�.VTDPMBSF�
6*-%.�OFM�QFSJPEP settembre 2014 - agosto 2015 HSB[JF�BM�DPOUSJCVUP�EFMMB�
'POEB[JPOF�EFMMB�$PNVOJU��#FSHBNBTDB�F�EFMMş"NCJUP���EJ�#FSHBNP�

Ë�RSSRUWXQR�SUHFLVDUH�FKH�OH�RUJDQL]]D]LRQL�FKH�KDQQR�SDUWHFLSDWR�DOOH�LQGDJLQL�
GLVSRQJRQR�GL�sistemi di raccolta ed elaborazione dei dati sul trasporto 
sociale tra loro disomogenei che, in alcuni casi, non hanno consentito di 
fornire i dati richiesti dall’indagine. È stato quindi necessario effettuare 
GHOOH�´ULFRVWUX]LRQL�D�SRVWHULRULµ��FRQ�OLYHOOL�GLYHUVL�GL�DIÀGDELOLWj���&Lz�YDOH�
LQ�SDUWLFRODUH�SHU�L�GDWL�UHODWLYL�DO�QXPHUR�GL�FKLORPHWUL�SHUFRUVL�H�DO�QXPHUR�GL�RUH�
GL�YRORQWDULDWR��/·HVSHULHQ]D�UHDOL]]DWD�VXL�GDWL�GHO������KD�FRPXQTXH�FRQVHQWLWR�XQ�
DIÀQDPHQWR�GHO�SURFHVVR�GL�UDFFROWD�HG�HODERUD]LRQH�GHL�GDWL�UHODWLYL�DO������
8Q�VLJQLÀFDWLYR�PLJOLRUDPHQWR�QHOOD�TXDOLWj�GHL�GDWL�SRWUj�HVVHUH�SRVVLELOH�VH�YHUUj�
UHDOL]]DWR�HG�DGRWWDWR�GD�WXWWH�OH�RUJDQL]]D]LRQL�XQ�VRIWZDUH�SHU�OD�JHVWLRQH�GHO�VHUYL]LR�
GL�WUDVSRUWR�VRFLDOH��FKH�FRVWLWXLVFH�XQR�GHJOL�RELHWWLYL�GHO�SURJHWWR�́ 7UDVSRUW�LQ�UHWHµ��
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Accompagnamento e  trasporto sociale nell’Ambito  
di Bergamo

,�VHUYL]L�GL�µDFFRPSDJQDPHQWR�H�WUDVSRUWR�VRFLDOHµ�FRVWLWXLVFRQR�XQD�ULVSRVWD�D�TXHL�
ELVRJQL�GL�PRELOLWj�FXL�L�VHUYL]L�SULYDWL�H�SXEEOLFL�QRQ�VHPSUH�VRQR�LQ�JUDGR�GL�IDU�
IURQWH��6L�SRVVRQR�LQGLYLGXDUH�GXH�WLSRORJLH�SULQFLSDOL�GL�WDOL�VHUYL]L�

��TXHOOL�ULYROWL�D�GLVDELOL�SHU�FRQVHQWLUH�O·DFFHVVR�H�OD�IUHTXHQ]D�DOOH�VFXROH�R�D�
VHUYL]L�GLXUQL�FKH�KDQQR�LQ�JHQHUH�FDUDWWHUH�FRQWLQXDWLYR�GD�OXQHGu�D�YHQHUGu�FRQ�
GXUDWD�DQQXDOH�
��TXHOOL�HIIHWWXDWL�FRQ�FDUDWWHUH�RFFDVLRQDOH�VX�SUHQRWD]LRQH�R�FKLDPDWD�ULYROWL�D�
SHUVRQH�GLVDELOL�R�DQ]LDQH�SHU�DFFHGHUH�SUHYDOHQWHPHQWH�DOOH�VWUXWWXUH�VDQLWDULH�
R�VRFLR�VDQLWDULH�

,�VHUYL]L�VRQR�VYROWL�LQ�JUDQ�SDUWH�GD�$VVRFLD]LRQL�GL�YRORQWDULDWR�LQ�VWUHWWD�FROODERUD]LRQH�
FRQ�L�VHUYL]L�VRFLDOL�FRPXQDOL��YHUVR�FXL�FRQYHUJRQR�LQ�JHQHUH�OH�ULFKLHVWH��*OL�DXWRPH]]L�
XWLOL]]DWL��VROR�LQ�SDUWH�DWWUH]]DWL�SHU�LO�WUDVSRUWR�GL�XWHQWL�LQ�FDUUR]]LQD��SRVVRQR�
HVVHUH�GL�SURSULHWj�GHL�&RPXQL��GHOOH�$VVRFLD]LRQL�R�LQ�DOFXQL�FDVL�DQFKH�GHL�VLQJROL�
YRORQWDUL�

/D�UHDOWj�GHOO·$PELWR���²�%HUJDPR��GL�FXL�IDQQR�SDUWH�%HUJDPR��*RUOH��2ULR�DO�6HULR��
3RQWHUDQLFD��6RULVROH�H�7RUUH�%ROGRQH��q�FRQQRWDWD��DQFKH�QHL�VHUYL]L�GL�WUDVSRUWR�H�
DFFRPSDJQDPHQWR�VRFLDOH��GD�XQD�IRUWH�DWWUD]LRQH�JUDYLWD]LRQDOH�GD�SDUWH�GHO�FHQWUR�
FLWWDGLQR��QHO�TXDOH�VRQR�LQGLYLGXDELOL�XQ�FHUWR�QXPHUR�GL�DVVRFLD]LRQL��DIIHUHQWL�DL�
YDUL�TXDUWLHUL�R�FROOHJDWH�GLUHWWDPHQWH�DG�HQWL�R�VHUYL]L�GHO�FRPSDUWR�VDQLWDULR�H�
VRFLDOH��FKH�VYROJRQR�XQ�UXROR�IRQGDPHQWDOH�QHO�JDUDQWLUH�XQD�ULVSRVWD�DL�ELVRJQL�
GL�PRELOLWj��D�YROWH�LQ�PRGR�DXWRQRPR��DOWUH�LQ�FRQYHQ]LRQH�FRQ�L�&RPXQL�R�JOL�DOWUL�
HQWL�LVWLWX]LRQDOL��3DUDOOHODPHQWH�D�TXDQWR�DFFDGH�LQ�DOFXQL�TXDUWLHUL�GHOOD�FLWWj��QHL�
FLQTXH�FRPXQL�PLQRUL�GHOO·$PELWR�VRQR�SUHVHQWL�XQD�R�SL��DVVRFLD]LRQL��LQ�JHQHUH�
FRQYHQ]LRQDWH�FRQ�JOL�VWHVVL�HQWL��FKH�JDUDQWLVFRQR�XQD�VHULH�GL�VHUYL]L�LQGLVSHQVDELOL�
SHU�SHUVRQH�QRQ�DXWRVXIÀFLHQWL�FRQ�SUREOHPL�PRWRUL��

/·HIIHWWXD]LRQH�D�OLYHOOR�GHL�WHUULWRUL�GHL�VLQJROL�&RPXQL�H�GHL�YDUL�TXDUWLHUL�DYYLHQH�
LQ�PRGR�GLYHUVLÀFDWR��LQ�SDUWLFRODUH�PRGDOLWj�RUJDQL]]DWLYH��GL�DFFHVVR�H�GL�JHVWLRQH�
GHL�VHUYL]L�SRVVRQR�DVVXPHUH�IRUPH�GLIIHUHQWL��'·DOWUD�SDUWH�OH�GHVWLQD]LRQL��L�WUDJLWWL�
HIIHWWXDWL��L�GHVWLQDWDUL��OD�WLSRORJLD�GHJOL�DXWRPH]]L��OH�IRUPH�GL�DFFRUGR�FRQ�JOL�HQWL�
SXEEOLFL��OD�SUHVHQ]D�VLJQLÀFDWLYD�GHO�YRORQWDULDWR��OH�GLIÀFROWj�QHO�UHSHULUH�QXRYH�
ULVRUVH�XPDQH��VWUXPHQWDOL�HG�HFRQRPLFKH�FRVWLWXLVFRQR�DOFXQL�GHJOL�HOHPHQWL�FRPXQL�
FKH�UHQGRQR�L�VHUYL]L�HIIHWWXDWL�VRVWDQ]LDOPHQWH�VLPLOL��
/·$PELWR�7HUULWRULDOH�GL�%HUJDPR�GDOOD�ÀQH�GHOO·DQQR������KD�SUHYLVWR��DWWUDYHUVR�
L�3LDQL�GL�=RQD�DSSURYDWL�GL� WULHQQLR� LQ� WULHQQLR�� O·DWWLYD]LRQH�HG� LO� VRVWHJQR�GL�
SURJHWWL�FDUDWWHUL]]DWL�GD�XQD�FRPELQD]LRQH�WUD�LO�VHUYL]LR�GL�WHOHIRQLD�H�TXHOOR�GL�
DFFRPSDJQDPHQWR�H�WUDVSRUWR�VRFLDOH�FRQ�O·RELHWWLYR�GL�DJHYRODUH�LO�FLWWDGLQR�IUDJLOH�
QHOO·DFFHVVR�DL�VHUYL]L�VDQLWDUL�H�VRFLR�VDQLWDUL��QRQFKp�GL�IDYRULUH�OD�IUXL]LRQH�GL�
RSSRUWXQLWj�SHU�LO�WHPSR�OLEHUR��DWWUDYHUVR�XQD�UHWH�GL�FROOHJDPHQWR�WUD�$VVRFLD]LRQL�
LQWHJUDWD�FRQ�OH�,VWLWX]LRQL��/R�VIRU]R�q�VWDWR�RULHQWDWR�ÀQ�GDOO·LQL]LR�QHOOD�FRVWUX]LRQH�
GL� XQD� UHWH� FKH�� FRQ� LO� FRLQYROJLPHQWR�GL�$VVRFLD]LRQL� FKH� VYROJRQR� DWWLYLWj� GL�
WUDVSRUWR�H�DFFRPSDJQDPHQWR�SHU�VRJJHWWL�IUDJLOL��DQ]LDQL��GLVDELOL��SHUVRQH�DQFKH�
WHPSRUDQHDPHQWH�QRQ�DXWRVXIÀFLHQWL«��HG�(QWL�ORFDOL��SRWHVVH�RWWLPL]]DUH�OD�JHVWLRQH�
GHOOH�ULVRUVH�H�PLJOLRUDUH�OD�ULVSRVWD�DL�ELVRJQL�
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3XU�LQ�DVVHQ]D�GL�XQD�PDSSDWXUD�GHWWDJOLDWD�GHOOH�$VVRFLD]LRQL�RSHUDQWL�VXO�WHUULWRULR�
GHOO·$PELWR�VRQR�VWDWH�FRLQYROWH�LQ�YDULH�RFFDVLRQL�ULVSHWWLYDPHQWH�

��SHU�%HUJDPR�$�1�,�&�,���$XVHU�&LWWj�'L�%HUJDPR��$QWHDV��$XVHU�3URYLQFLDOH���)LOR�
'·DUJHQWR��0DV���0XWXD�$VVLVWHQ]D�6DQLWDULD��$�1�0�,�&���$LXWR�SHU�O·$XWRQRPLD��
$VVRFLD]LRQH�6RFLR�FXOWXUDOH�H�ULFUHDWLYD�SHU�OD�7HU]D�(Wj�&RORJQROD��$�6�32�+���
8�,�/�'�0��%HUJDPR��$�'�%��$VVRFLD]LRQH�'LVDELOL�%HUJDPDVFKL��&URFH�%LDQFD��
6�$�/�9�$�%�,���,QROWUH�2QOXV�
��SHU�7RUUH�%ROGRQH�,O�92/�72��
��SHU�*RUOH�$�5�&�$��
��SHU�3RQWHUDQLFD�H�6RULVROH�5XRWD�$PLFD�
��SHU�2ULR�DO�6HULR�$XVHU�2ULR�DO�6HULR�

4XHVWD�HVSHULHQ]D�KD�SHUPHVVR�GL�FRQVROLGDUH�LO�UDSSRUWR�GL�FROODERUD]LRQH�WUD�O·$PELWR�
GL�%HUJDPR�H�O·$VVRFLD]LRQH�$XVHU�3URYLQFLDOH�GL�%HUJDPR��JLj�WLWRODUH�GHO�VHUYL]LR�GL�
WHOHIRQLD�GHQRPLQDWR�́ )LOR�G·DUJHQWRµ��HG�DOFXQH�GHOOH�SULQFLSDOL�DVVRFLD]LRQL�SUHVHQWL�
VXO�WHUULWRULR�FKH�D�YDULR�WLWROR�JDUDQWLVFRQR�VHUYL]L�GL�WUDVSRUWR�H�DFFRPSDJQDPHQWR�
VRFLDOH��6X�WDOL�EDVL�q�VWDWR�SRVVLELOH�FUHDUH� LO�SURJHWWR�´6X�VWUDGD�VL�&XUDµ��FKH�
FRVWLWXLVFH�XQ�XOWHULRUH�SDVVR�LQ�DYDQWL�QHOOD�FRVWUX]LRQH�GL�XQD�UHWH�LQWHJUDWD�FKH�
YHGH�FRPH�VRJJHWWL�DWWLYL�VLD�JOL�HQWL�LVWLWX]LRQDOL�FKH�L�VRJJHWWL�GHO�YRORQWDULDWR��
/·HVSHULHQ]D�PDWXUDWD� LQ�TXHVWL� DQQL�KD� FRQVHQWLWR�GL� IDU�PDWXUDUH�XQD� FHUWD�
FRQVDSHYROH]]D�GHOO·LPSRUWDQ]D�GHO�ODYRUR�GL�UHWH��VHEEHQH�FRQWLQXL�DG�HVVHUH�PDUFDWD�
O·HVLJHQ]D�GL�RJQL�DVVRFLD]LRQH�GL�RSHUDUH�LQ�SLHQD�DXWRQRPLD��,�ULVXOWDWL�FRQVHJXLWL�
FRQ�LO�SURJHWWR�́ 6X�VWUDGD�VL�&XUDµ�SRVVRQR�FRVWLWXLUH�XQD�UDPSD�GL�ODQFLR�HIÀFDFH�SHU�
DPSOLDUH�O·HVSHULHQ]D�SRUWDWD�DYDQWL�GD�XQ�JLj�VLJQLÀFDWLYR�JUXSSR�GL�DVVRFLD]LRQL��

Le organizzazioni che hanno partecipato all’indagine

ADB ASSOCIAZIONE DISABILI BERGAMASCHI    

"%#�"TTPDJB[JPOF�%JTBCJMJ�#FSHBNBTDIJ�OBTDF�OFM������QFS�JOJ[JBUJWB�EJ�VO�HSVQQP�EJ�
QBSB�UFUSBQMFHJDJ�DPO�USF�GPOEBNFOUBMJ�PCJFUUJWJ�

%� TPTUFOFSF�DIJ
� JO� TFHVJUP�B� MFTJPOF�TQJOBMF
� TJ� USPWB�B�WJWFSF�VOB�DPOEJ[JPOF�EJ�
EJTBCJMJU��QFSNBOFOUF�

%� GBWPSJSF�MB�DSFB[JPOF�EJ�VOB�VOJU��TQJOBMF�OFM�$FOUSP�EJ�3JBCJMJUB[JPOF�EFMMş0TQFEBMF�
EJ�#FSHBNP�DIF�IB�TFEF�B�.P[[P
�TUSVUUVSB�TBOJUBSJB�QFSNBOFOUF�BE�BMUB�TQFDJBMJU��
QFS�MB�DVSB�F�MB�SJBCJMJUB[JPOF�EJ�QFSTPOF�DPMQJUF�EB�MFTJPOF�TQJOBMF�

%� PQFSBSF�JO�BNCJUP�QVCCMJDP�F�QSJWBUP�QFS�GBWPSJSF�MşBCCBUUJNFOUP�EFMMF�CBSSJFSF�
BSDIJUFUUPOJDIF�F�DVMUVSBMJ�

I�TPDJ�EFMMşBTTPDJB[JPOF�TPOP�DJSDB����
�J�WPMPOUBSJ�BUUJWJ�TPOP�DJSDB����F�J�EFTUJOBUBSJ�EFJ�
TFSWJ[J�TPOP�QFSTPOF�DPO�EJTBCJMJU�
�J�MPSP�GBNJMJBSJ
�NB�BODIF�MşJOUFSB�DPNVOJU��
"%#�TJ�USPWB�B�#FSHBNP�JO�WJB�.POUF�(MFOP�O����
�UFM������������
�FNBJM�JOGP!BECCFSHBNP�JU 

*M�TFSWJ[JP�EJ�USBTQPSUP�TPDJBMF
�BWWJBUP�OFM������§�
%� SJWPMUP�QSFWBMFOUFNFOUF�BHMJ�VUFOUJ�EFHMJ�BMUSJ�TFSWJ[J�EFMMş"TTPDJB[JPOF�
%� TWPMUP�JO�UVUUB�MB�QSPWJODJB�EJ�#FSHBNP�

&TTP�OPO�DPTUJUVJTDF�MB�QSFWBMFOUF�BUUJWJU��SFBMJ[[BUB�EBMMş"TTPDJB[JPOF�
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AIUTO PER L’AUTONOMIA 

"JVUP�QFS� Mş"VUPOPNJB�§�VOşBTTPDJB[JPOF�DIF�TJ�CBTB�TVMMB�DPOWJO[JPOF�DIF� MB�OPTUSB�
WJUB�NJHMJPSB�EBOEP�VO�QPş�EFM�OPTUSP�UFNQP�QFS�BJVUBSF�DIJ�§�JO�EJƍDPMU���
��DPTUJUVJUB�EB�DJSDB�����TPDJ�
-şBTTPDJB[JPOF�DPOTFHOB�DJSDB��������QBTUJ�BMMşBOOP�BE�BO[JBOJ�FE�B�QFSTPOF�TFHOBMBUF�
EBJ�TFSWJ[J�TPDJBMJ�F�TWPMHF�DJSDB�������TFSWJ[J�BMMşBOOP�B�GBWPSF�EJ�BO[JBOJ�P�EJ�QFSTPOF�
DPO�EJƍDPMU��NPUPSJF�
"JVUP�QFS�Mş"VUPOPNJB�TJ�USPWB�B�#FSHBNP�JO�WJB�#JBWB���
�UFM�������������

*M�TFSWJ[JP�EJ�USBTQPSUP�TPDJBMF�§�TUBUP�BWWJBUP�OFM������DPNF�$FOUSP�3JDSFBUJWP�7BMUFTTF�
QFS�MB�5FS[B�&U��F�QPJ�BTTVOUP�OFM������EB�"JVUP�QFS�Mş"VUPOPNJB�BM�NPNFOUP�EFMMB�
TVB�DPTUJUV[JPOF�
*M�TFSWJ[JP
�EFOPNJOBUP�"VUP�"NJDB
�PQFSB�OFM�DPNVOF�EJ�#FSHBNP
�§�HFTUJUP�EBMMB�
TFHSFUFSJB��EJ�7BMUFTTF�QFS�HMJ�VUFOUJ�EFJ�RVBSUJFSJ�EJ�7BMUFTTF
�7BMWFSEF
�$PODB�'JPSJUB
�
4BO�$PMPNCBOP�F�.POUFSPTTP��F�EBMMB�TFHSFUFSJB��EJ�-PSFUP��QFS��J��RVBSUJFSJ�EJ��-PSFUP
�
-POHVFMP�F�5FNQJP�7PUJWP�����
&TTP�OPO�DPTUJUVJTDF�MB�QSFWBMFOUF�BUUJWJU��SFBMJ[[BUB�EBMMş"TTPDJB[JPOF�

 

AUSER VOLONTARIATO PROVINCIALE    
AUSER CITTÀ DI BERGAMO

"VTFS�§�VOşBTTPDJB[JPOF�EJ�WPMPOUBSJBUP
� JNQFHOBUB�B�QSPNVPWFSF� MşJOWFDDIJBNFOUP�
BUUJWP�EFHMJ�BO[JBOJ�F�B�GBS�DSFTDFSF�JM�MPSP�SVPMP�OFMMB�TPDJFU���/BUB�OFM�����
�TJ�QSPQPOF�EJ�
DPOUSBTUBSF�PHOJ�GPSNB�EJ�FTDMVTJPOF�TPDJBMF
�NJHMJPSBSF�MB�RVBMJU��EFMMB�WJUB
�EJƊPOEFSF�
MB�DVMUVSB�F�MB�QSBUJDB�EFMMB�TPMJEBSJFU��QFSDI¨�PHOJ�FU��BCCJB�VO�WBMPSF�F�PHOJ�QFSTPOB�
VO�TVP�QSPHFUUP�EJ�WJUB�BUUSBWFSTP�DVJ�EJWFOUBSF�VOB�SJTPSTB�QFS�T¨�F�QFS�HMJ�BMUSJ��-ş"VTFS�
MBWPSB�BƍODI¨�PHOVOP�QPTTB�EBSF�F�USPWBSF�BJVUP
�JODPOUSBSF�HMJ�BMUSJ
�BSSJDDIJSF�MF�QSPQSJF�
DPNQFUFO[F
�DPOUSJCVJSF�BMMB�DSFTDJUB�EFMMB�DPNVOJU��JO�DVJ�WJWF��
*O� QSPWJODJB� EJ� #FSHBNP�"64&3� IB� VO� DPPSEJOBNFOUP� QSPWJODJBMF� F� DPOUB� PMUSF� ���
BTTPDJB[JPOJ�DPNVOBMJ�F�������WPMPOUBSJ�BUUJWJ��-F�BUUJWJU��QJ¸�EJƊVTF�TPOP�JM�'JMP�Eş"SHFOUP�
	VO�TJTUFNB�EJ�UFMFGPOJB�F�EJ�BTDPMUP�EFMMF�QFSTPOF�BO[JBOF�F�OPO�TPMP
�F�JM�USBTQPSUP�
TPDJBMF� EJ� QFSTPOF� DPO� GSBHJMJU��� )BOOP� QBSUFDJQBUP� BMMşJOEBHJOF�"VTFS�7PMPOUBSJBUP�
1SPWJODJBMF�F�"VTFS�$JUU��EJ�#FSHBNP�
"VTFS�7PMPOUBSJBUP�1SPWJODJBMF�TJ�USPWB�B�#FSHBNP�JO�WJB�$PSSJEPOJ�O����
� 
UFM������������
�FNBJM�JOGP!BVTFS�CFSHBNP�JU
�8FCTJUF�IUUQ���XXX�BVTFS�MPNCBSEJB�JU�CFSHBNP
"VTFS�$JUU��EJ�#FSHBNP�TJ�USPWB�B�#FSHBNP�JO�WJB�.PSPOJ�O�����
�UFM������������
�
FNBJM�CFSHBNP�BVTFS!HNBJM�DPN 

*M�TFSWJ[JP�EJ�"VTFS�7PMPOUBSJBUP�1SPWJODJBMF
�BWWJBUP�OFM�����
�§�SJWPMUP�B�UVUUJ�J�QPTTJCJMJ�
VUFOUJ�EFM�UFSSJUPSJP�	QSFWBMFOUFNFOUF�OFMMşBNCJUP�EFM�DPNVOF�EJ�#FSHBNP
�
&TTP�DPTUJUVJTDF�MB�QSFWBMFOUF�BUUJWJU��SFBMJ[[BUB�EBMMş"TTPDJB[JPOF�
 

*M�TFSWJ[JP�EJ�"VTFS�$JUU��EJ�#FSHBNP
�BWWJBUP�OFM�����
�§�SJWPMUP�B�UVUUJ�J�QPTTJCJMJ�VUFOUJ�EFM�
UFSSJUPSJP�	QSFWBMFOUFNFOUF�OFMMşBNCJUP�EFM�DPNVOF�EJ�#FSHBNP
�
&TTP�DPTUJUVJTDF�MB�QSFWBMFOUF�BUUJWJU��SFBMJ[[BUB�EBMMş"TTPDJB[JPOF��
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IL VOL.TO VOLONTARI TORRE BOLDONE ONLUS 

-şBTTPDJB[JPOF�*M�7PM�5P�7PMPOUBSJ�5PSSF�#PMEPOF�POMVT�TJ�§�DPTUJUVJUB�OFM������TV�JOJ[JBUJWB�
EJ� BMDVOJ� DPNQPOFOUJ� EFM� $PNJUBUP� 4FSWJ[J� 4PDJBMJ� EJ�5PSSF� #PMEPOF� DPO� MP� TDPQP�EJ�
šBJVUBSF�DPO�TQJSJUP�GSBUFSOP�F�TPMJEBMF�MF�QFSTPOF�DIF�TJ�USPWBOP�JO�DPOEJ[JPOF�EJ�WFSP�
CJTPHOPŢ�BUUSBWFSTP��BDDPNQBHOBNFOUP�QSFTTP�TUSVUUVSF�QVCCMJDIF�F�QSJWBUF�QFS�FTBNJ
�
UFSBQJF
�DVSF�F�TJNJMJ��DPNQBHOJB�EPNJDJMJBSF�F�TPTUFHOP�TDPMBTUJDP�B�CBNCJOJ�JO�EJƍDPMU���
TQFTF�F�QJDDPMF�DPNNJTTJPOJ�QFS�QFSTPOF�EJTBHJBUF�F�EJTCSJHP�QSBUJDIF��TPTUFHOJ�NJSBUJ�B�
GBNJHMJF��TVQQPSUP�B�QFSTPOF�JO�DBTP�EJ�SJDPWFSP�QSFTTP�TUSVUUVSF�PTQFEBMJFSF��BTTJTUFO[B�
UFMFGPOJDB�QFS�SBDDPHMJFSF�F�DPPSEJOBSF�SJDIJFTUF�EJ�BJVUP���
*M� TFSWJ[JP�EJ� USBTQPSUP� TPDJBMF�§� SJWPMUP�B� DJUUBEJOJ� SFTJEFOUJ�B�5PSSF�#PMEPOF�F�WJFOF�
SFBMJ[[BUP�DPO�NF[[J�EJ�QSPQSJFU��EFMMşBTTPDJB[JPOF���
*�TPDJ�TPOP�QPDP�QJ¸�EJ�VO�DFOUJOBJP
�EJ�DVJ�JM�����DJSDB�BUUJWJ�OFMMB�SFBMJ[[B[JPOF�EFMMF�
BUUJWJU��EFMMşBTTPDJB[JPOF�
*M�7PM�5P� TJ� USPWB�B�5PSSF�#PMEPOF� JO�WJB�4BOUB�.BSHIFSJUB� �
� UFM�������������
�FNBJM�
BTTPDJB[JPOFJMWPMUP!GBTUXFCOFU�JU 

*M�TFSWJ[JP�EJ�USBTQPSUP�TPDJBMF
�BWWJBUP�OFM�����
�§�SJWPMUP�B�UVUUJ�J�QPTTJCJMJ�VUFOUJ�SFTJEFOUJ�
B�5PSSF�#PMEPOF�
&TTP�DPTUJUVJTDF�MB�QSFWBMFOUF�BUUJWJU��SFBMJ[[BUB�EBMMş"TTPDJB[JPOF�

6*-%.���6OJPOF�*UBMJBOB�-PUUB�BMMB�%JTUSPƋB�.VTDPMBSF� 
-B� 6JMEN� EJ� #FSHBNP� OBTDF� OFM� ����� DPNF� BSUJDPMB[JPOF� EFMMB� 6JMEN� OB[JPOBMF�
	DPTUJUVJUB�OFM�����
����VOşBTTPDJB[JPOF�EJ�WPMPOUBSJBUP�QVOUP�EJ�SJGFSJNFOUP�QSPWJODJBMF�
QFS�MF�QFSTPOF�BƊFUUF�EB�EJTUSPƋB�NVTDPMBSF�F�EB�NBMBUUJF�OFVSPNVTDPMBSJ�BƍOJ
� MF�
MPSP�GBNJHMJF�F�MF�JTUJUV[JPOJ�
-B� 6JMEN
� HSB[JF� BMMşBQQPSUP� EJ� WPMPOUBSJ
� DPMMBCPSBUPSJ� QSPGFTTJPOBMJ� F� QFSTPOBMF�
EJQFOEFOUF
� TJ� PDDVQB� EJ� OVNFSPTF� BUUJWJU�� DPO� MP� TDPQP� EJ� SJEVSSF� MşJNQBUUP� EFMMB�
EJTUSPƋB�NVTDPMBSF�F�EFMMF�NBMBUUJF�OFVSPNVTDPMBSJ�BƍOJ�TVMMB�RVBMJU��EFMMB�WJUB�EFJ�
NBMBUJ�F�EFJ�MPSP�GBNJMJBSJ�
1FS�SBHHJVOHFSF�UBMF�ƋOBMJU�
�MB�6JMEN�TWJMVQQB�EJWFSTF�TUSBUFHJF��MB�DPOTVMFO[B�HFOFUJDB��
JM�TPTUFHOP�BMMB�SJDFSDB�TDJFOUJƋDB�SBDDPHMJFOEP�EPOB[JPOJ�QFS�5FMFUIPO��MB�DPMMBCPSB[JPOF�
DPO� Mş"TM� EJ� #FSHBNP�QFS� MşFSPHB[JPOF�EFM� TFSWJ[JP�EJ� ƋTJPUFSBQJB�� MB� SFBMJ[[B[JPOF�EJ�
BUUJWJU��TPDJBMJ�RVBMJ�JM�USBTQPSUP
�JM�TFHSFUBSJBUP�TPDJBMF
�MB�MJOFB�EJ�BJVUP�UFMFGPOJDP
�JM�
TVQQPSUP�QTJDPMPHJDP��MB�DPNVOJDB[JPOF�BUUSBWFSTP�JM�USJNFTUSBMF�*M�+PMMZ
�MşPSHBOJ[[B[JPOF�
EJ�DPOWFHOJ
� MF�BUUJWJU��EJ�TFOTJCJMJ[[B[JPOF�OFMMF�TDVPMF�� MB�QBSUFDJQB[JPOF�BUUJWB�BMMF�
QPMJUJDIF�TPDJBMJ��MB�QSPNP[JPOF�EFMMşJNQFHOP�DJWJMF�SJWPMHFOEP�QBSUJDPMBSF�BUUFO[JPOF�
BMMB� DVSB� F� BM� TPTUFHOP� EFMMF�NPUJWB[JPOJ� OFJ� WPMPOUBSJ�� MB� SBDDPMUB� EJ� EPOB[JPOJ�� MB�
QSPHFUUVBMJU��F�MB�GPSNB[JPOF�BƍODI¨�MF�BUUJWJU��JEFBUF�TJBOP�MVOHJNJSBOUJ�F�BUUFOUF�BJ�
SFBMJ�CJTPHOJ�EFMMF�QFSTPOF�
6JMEN�TJ�USPWB�B�#FSHBNP�JO�WJB�-FPOBSEP�%B�7JODJ��
�UFM������������
�FNBJM�TFHSFUFSJB!
EJTUSPƋB�OFU
�XFCTJUF�IUUQ���XXX�EJTUSPƋB�OFU

*M�TFSWJ[JP�EJ�USBTQPSUP�TPDJBMF�§�TUBUP�BWWJBUP�OFM������B�GBWPSF�EFMMF�QFSTPOF�BƊFUUF�EB�
EJTUSPƋB�NVTDPMBSF�F�EB�NBMBUUJF�OFVSPNVTDPMBSJ�BƍOJ��OFM������§�TUBUP�FTUFTP�BODIF�BE�
BMUSJ�QPTTJCJMJ�VUFOUJ�OFMMş"NCJUP���
*M�TFSWJ[JP�§�

%� SJWPMUP�QSFWBMFOUFNFOUF�BHMJ�VUFOUJ�EFHMJ�BMUSJ�TFSWJ[J�EFMMş"TTPDJB[JPOF�
%� TWPMUP�JO�UVUUB�MB�QSPWJODJB�EJ�#FSHBNP�

&TTP�OPO�DPTUJUVJTDF�MB�QSFWBMFOUF�BUUJWJU��SFBMJ[[BUB�EBMMş"TTPDJB[JPOF�
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I numeri fondamentali

Le persone che hanno usufruito del servizio  
Le persone che hanno usufruito almeno una volta del servizio di trasporto 
sociale�HURJDWR�GDOOH�VHL�RUJDQL]]D]LRQL�FKH�KDQQR�SDUWHFLSDWR�DOO·LQGDJLQH�sono 
state 605 nell’anno 2013, FRQ�XQ�DXPHQWR�GL����XQLWj��SDUL�DO�������ULVSHWWR�DOO·DQQR�
SUHFHGHQWH��/D�TXRWD�GL�´QXRYL�XWHQWLµ�VL�DWWHVWD�LQWRUQR�DO�����FLUFD��LQ�HQWUDPEL�JOL�
DQQL��7DOL�SHUVRQH�

%� sono in prevalenza di sesso femminile��������QHO��������PD�OD�FRPSRQHQWH�
PDVFKLOH�q�LQ�VLJQLÀFDWLYR�DXPHQWR�QHO�ELHQQLR��SDVVD�GDO
%� ������DO�������VXO�WRWDOH��D�VHJXLWR�GL�XQ�LQFUHPHQWR�GL����XQLWj���

KDQQR�XQD�GLVWULEX]LRQH�GL�HWj�FKH�ULPDQH�VRVWDQ]LDOPHQWH�VWDELOH�QHO�ELHQQLR��VDOYR�
XQ�VLJQLÀFDWLYR�DXPHQWR�GHOOD�FRPSRQHQWH�FRQ�HWj�FRPSUHVD�WUD����H����DQQL��FKH�
ULPDQH�FRPXQTXH�PLQRULWDULD���FRQ�XQD�prevalenza della fascia di età superiore 
a 75 anni��FXL�FRUULVSRQGH�XQD�TXRWD�SDUL�DO�����FLUFD��

ETÀ DELLE PERSONE CHE HANNO USUfRUITO DEL SERVIZIO
N. maschi N. femmine N. totale % su totale

.FOP�EJ����BOOJ �� �� �� �
��
%B����B����BOOJ �� �� �� �
��
%B����B����BOOJ �� �� �� ��
��
%B����B����BOOJ �� �� ��� ��
��
0MUSF����BOOJ ��� ��� ��� ��
��
Totale ��� ��� ��� ���
��
��TV�UPUBMF ��
�� ��
�� ���
��

1. Il 33,6% nel 2013 ed il 37,7% nel 2012. Tali percentuali sono state calcolate senza considerare le 
persone servite da Auser Provinciale (209 nel 2013 e 220 nel 2012), rispetto alle quali questo dato non è 
disponibile.

 Anno 2013 Anno 2012 Variazione 
assoluta Variazione %

1XPHUR�GL�SHUVRQH�FKH�KDQQR�XVXIUXLWR�
DOPHQR�XQD�YROWD�GHO�VHUYL]LR�GL�WUDVSRUWR� 605 578 +27 +4,7%

1XPHUR�GL�YLDJJL�UHDOL]]DWL�GDJOL�XWHQWL 8.657 7.797 +860 +11,0%

1XPHUR�GL�FKLORPHWUL�SHUFRUVL� 
SHU�HURJDUH�LO�VHUYL]LR 180.000 135.000 +45.000 +33,3%

1XPHUR�GL�SHUVRQH�FKH�D�WLWROR�YRORQWDULR�
KDQQR�RSHUDWR�SHU�UHDOL]]DUH�LO�VHUYL]LR 116 127 ��� �����

1XPHUR�GL�RUH�GL�ODYRUR�GHL�YRORQWDUL� 
FKH�KDQQR�VYROWR�DWWLYLWj�GL�JXLGD� 
HG�DFFRPSDJQDPHQWR

15.500 15.800 ���� �����

1XPHUR�GL�PH]]L�GL�SURSULHWj�GHOOH�
RUJDQL]]D]LRQL��D�¿QH�DQQR� 13 15 �� ������

&RVWL�GLUHWWL�VRVWHQXWL�SHU�O¶HURJD]LRQH� 
GHO�VHUYL]LR��VHQ]D�DFTXLVWR�PH]]L� 96.745 86.208 +10.537 +12,2%

)LQDQ]LDPHQWL�ULFHYXWL 84.345 88.821 ������ �����

&RVWR�PHGLR�DO�FKLORPHWUR� 0,5 0,6 ���� ������

&RVWR�PHGLR�SHU�RJQL�YLDJJLR�UHDOL]]DWR�
GDJOL�XWHQWL 11,2 11,1 +0,1 +0,7%
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/H�SHUVRQH�LQ�FDUUR]]LQD�QHO������VRQR�VWDWH�����SDUL�DO�������GHO�WRWDOH�����LQ�SL��
ULVSHWWR�DO���������������
/H�SHUVRQH�FKH�KDQQR�HIIHWWXDWR�LO�YLDJJLR�FRQ�XQ�SURSULR�DFFRPSDJQDWRUH�QHO������
VRQR�VWDWH�����DQFKH�LQ�TXHVWR�FDVR�FRQ�XQ�VLJQLÀFDWLYR�DXPHQWR�������SDUL�DO��������
ULVSHWWR�DO�������
,O�WUDVSRUWR�LQ�PDJJLRUDQ]D��HVLJHQ]D�HVFOXVLYD�R�SUHYDOHQWH�SHU�LO�������GHOOH�SHUVRQH�
QHO�������q�VWDWR�GHWHUPLQDWR�GDOO·HVLJHQ]D�GL�HIIHWWXDUH�YLVLWH�RG�HVDPL��)DWWD�VDOYD�
O·DVVROXWD�SUHYDOHQ]D�GL�PRWLYL�GL�RUGLQH�VDQLWDULR��YD�FRPXQTXH�VHJQDODWR�O·DXPHQWR�
GL�HVLJHQ]H�GL�WLSR�ULFUHDWLYR��GD����SHUVRQH�QHO������D����QHO��������SUREDELOPHQWH�
LQ�FRQQHVVLRQH�FRQ�OD�UHDOL]]D]LRQH�GHO�VHUYL]LR�VSHULPHQWDOH�0XRYLWL���DSSURIRQGLWR�
QHO�VXFFHVVLYR�SDUDJUDIR���

ESIGENZA ESCLUSIVA O PREVALENTE CHE DETERMINA LA NECESSITÀ DEL TRASPORTO

���� ����
Esigenza N. persone % su totale N. persone % su totale

4BOJUBSJP��WJTJUF
�FTBNJ
�BMUSP ��� ��
�� ��� ��
��
4BOJUBSJP��SJBCJMJUB[JPOF�F�UFSBQJF ��� ��
�� ��� ��
��
4BOJUBSJP��EJBMJTJ �� �
�� �� �
��
0DDBTJPOJ�SJDSFBUJWF �� �
�� �� �
��
4UVEJP � �
�� � �
��
-BWPSP � �
�� � �
��
"MUSF�FTJHFO[F�QFSTPOBMJ �� �
�� �� �
��
Totale ��� ���
�� ��� ���
��
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I trasporti che sono stati effettuati 

Le persone indicate nel paragrafo precedente hanno effettuato, grazie al 
servizio fornito dalle 6 associazioni, 8.657 viaggi2��860 in più (pari al 11%) 
rispetto al 2012.
0HGLDPHQWH�RJQL�SHUVRQD�KD�HIIHWWXDWR����YLDJJL�QHO���������LQ�SL��ULVSHWWR�DO�������
,Q�HIIHWWL�O·LQWHQVLWj�GHOO·XWLOL]]R�GHO�VHUYL]LR�q�PROWR�GLIIHUHQ]LDWD�D�VHFRQGD�GHOOH�
GLYHUVH�HVLJHQ]H��SHU�HVHPSLR�OH����SHUVRQH�FKH�KDQQR�DYXWR�OD�QHFHVVLWj�GL�HIIHWWXDUH�
OD�GLDOLVL�KDQQR�UHDOL]]DWR�FLUFD�����YLDJJL�SUR�FDSLWH�QHO�FRUVR�GHO������
Il 79,9%3 dei viaggi viene effettuato per esigenze di tipo sanitario��5LVSHWWR�DOOD�
WDEHOOD�SUHVHQWH�QHO�SDUDJUDIR�SUHFHGHQWH�UHODWLYD�DOO·HVLJHQ]D�HVFOXVLYD�R�SUHYDOHQWH�
FKH�GHWHUPLQD� OD�QHFHVVLWj�GHO� WUDVSRUWR�SHU�RJQL�SHUVRQD��YLHQH�FRQIHUPDWD� OD�
SUHYDOHQ]D�GHOOH�HVLJHQ]H�VDQLWDULH��PD�FRQ�XQ�GLYHUVR�SHVR�GHL�WUH�DPELWL�LQGLYLGXDWL��
O·HVLJHQ]D�GL�HIIHWWXDUH�ULDELOLWD]LRQH�H�WHUDSLH�SDVVD�GDO�VHFRQGR�DO�WHU]R�SRVWR�H�
YLFHYHUVD�DYYLHQH�SHU�O·HVLJHQ]D�GL�GLDOLVL�
7UD�OH�DOWUH�HVLJHQ]H��TXHOOD�SUHYDOHQWH�q�UHODWLYD�DOOD�SDUWHFLSD]LRQH�DG�RFFDVLRQL�
ULFUHDWLYH�
 

ESIGENZE CHE HANNO MOTIVATO I VIAGGI NEL 2013

Esigenza N. viaggi % su totale
4BOJUBSJP��WJTJUF
�FTBNJ
�BMUSP ����� ��
��
4BOJUBSJP��EJBMJTJ ����� ��
��
4BOJUBSJP��SJBCJMJUB[JPOF�F�UFSBQJF ����� ��
��
0DDBTJPOJ�SJDSFBUJWF ����� ��
��
-BWPSP ��� �
��
4UVEJP �� �
��
"MUSF�FTJHFO[F�QFSTPOBMJ� ��� �
��
Totale ����� ���
��

'L�FRQVHJXHQ]D�OH�SULQFLSDOL�VWUXWWXUH�GL�GHVWLQD]LRQH�GHL�YLDJJL�VRQR�RVSHGDOL�H�
FOLQLFKH�QRQFKp�FHQWUL�GL�ULDELOLWD]LRQH�

PRINCIPALI STRUTTURE DI DESTINAZIONE DEI VIAGGI NEL 2013

Tipologia struttura N. viaggi % su totale
0TQFEBMJ�F�DMJOJDIF ����� ��
��
$FOUSJ�EJ�SJBCJMJUB[JPOF ����� ��
��
$FOUSJ�EJVSOJ� ��� ��
��
-VPHIJ�EJ�MBWPSP ��� �
��
4DVPMF�	EJWFSTJ�PSEJOJ
 �� �
��
"MUSF ��� �
��
Totale ����� ���
��

I chilometri complessivamente percorsi per effettuare il servizio sono stati 
circa 180.000��FRQ�XQ�DXPHQWR�GL��������FKLORPHWUL��������ULVSHWWR�DO������

2. Si intende che un viaggio comprende sia l’andata che il ritorno.
3. Come visibile nella tabella di seguito, non è stato possibile calcolare tale valore sulla totalità dei 
viaggi effettuati, in quanto per una parte di questi non è stato riportato il relativo dato.
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,Q�RJQL�WUDJLWWR�VRQR�VWDWH�WUDVSRUWDWH�PHGLDPHQWH�����SHUVRQH�������QHO�������
2JQL�YLDJJLR�KD�ULFKLHVWR�PHGLDPHQWH�����RUH�GL� ODYRUR�SHU� O·DWWLYLWj�GL�JXLGD�H�
DFFRPSDJQDPHQWR������QHO�������

 
Ɏ���������ɎɀɍɑɄɕɄɊ�.ɐɊɑɄɏɄ�Ɏɐ�Ɏɏɍȼȿȼ�ɎɄ�Ⱦɐɍȼ

“Muoviti! Azioni semplici, da SupereroiŢ�§�MP�TMPHBO�DIF�IB�BDDPNQBHOBUP�JM�OVPWP�
TFSWJ[JP�TQFSJNFOUBMF�EJ�USBTQPSUP�F�BDDPNQBHOBNFOUP�TPDJBMF�SFBMJ[[BUP�OFJ�NFTJ�
FTUJWJ�EB�BMDVOF�BTTPDJB[JPOJ�EFMMş"NCJUP���EJ�#FSHBNP��2VFTUB�TQFSJNFOUB[JPOF
�
OBUB�BMMşJOUFSOP�EFM�QSPHFUUP�š4V�4USBEB�4J�$VSBŢ
�IB�WJTUP� MBWPSBSF� JOTJFNF�
MF�BTTPDJB[JPOJ
�"%#�"TTPDJB[JPOF�%JTBCJMJ�#FSHBNBTDIJ
�"VTFS�7PMPOUBSJBUP�
1SPWJODJBMF
�"JVUP�QFS�Mş"VUPOPNJB
�"TTPDJB[JPOF�*M�7PM�5P
�"OUFBT�POMVT
�$FOUSP�
3JDSFBUJWP�QFS�MB�5FS[B�&U��EJ�7BMUFTTF�F�6JMEN�TF[JPOF�EJ�#FSHBNP�OFM�periodo 
USB�HJVHOP�F�TFUUFNCSF������DPO�MşPCJFUUJWP�EJ�DPTUSVJSF�VO�TFSWJ[JP�JO�HSBEP�EJ�
SJTQPOEFSF�BMMF�SJDIJFTUF�EFMMF�QFSTPOF�JODPOUSBUF�EVSBOUF�J�TFSWJ[J�EJ�USBTQPSUP�
šTFUUJNBOBMJŢ�
-B�GBTF�EJ�QSPNP[JPOF�EJ�.VPWJUJ��§�JOJ[JBUB�B�NBHHJP
�HSB[JF�BM�TVQQPSUP�EJ�UVUUF�MF�
SFBMU��DIF�B�WBSJ�MJWFMMJ�IBOOP�SFTP�WJTJCJMF�MB�DBNQBHOB�F�JO�QBSUJDPMBSF�EJ�TUBNQB�
F�SBEJP�MPDBMJ
�DIF�IBOOP�EBUP�NPMUP�TQB[JP�BMMşJOJ[JBUJWB��*M�TFSWJ[JP�IB�QSFTP�JM�WJB�
VƍDJBMNFOUF�JM����HJVHOP��/FM�DPSTP�EFJ���ƋOF�TFUUJNBOB�FTUJWJ�JO�DVJ�š.VPWJUJ�Ţ�
§�TUBUP�BUUJWP�TPOP�TUBUJ����J�WJBHHJ�SFBMJ[[BUJ�EBMMF�BVUP�OBWFUUB�F����J�TFSWJ[J�
FƊFUUVBUJ�B�GBWPSF�EJ����QFSTPOF�HSB[JF�BMMşPQFSBUP�EJ����WPMPOUBSJ��
š��TUBUP�TQMFOEJEP�WFEFSF�J�WPMUJ�TPSSJEFOUJ�EFMMF�QFSTPOF�DIF�JOTJFNF�B�OPJ�IBOOP�
QBTTFHHJBUP�QFS�MB�DJUU���DJ�SJOHSB[JBWBOP�JO�DPOUJOVB[JPOF�F�GBDFWBOP�VO�TBDDP�
EJ�EPNBOEF
�TV�UVUUP�DJ±�DIF�WFEFWBOP��"MDVOF�WPMUF�OPO�BWFWBNP�QSPHSBNNJ�
QBSUJDPMBSJ
�TJ�USBUUBWB�TPMUBOUP�EJ�QBTTBSF�EFM�UFNQP�JOTJFNF�F�VOB�QBTTFHHJBUB�
TJ�§�USBTGPSNBUB�JO�VOB�WJTJUB�BM�NVTFP��"MUSF�WPMUF�DJ�TJBNP�GFSNBUJ�BM�CBS�QFS�
VO�DBƊ§�P�QFS�VO�HFMBUP�F�PHOJ�UBOUP�DJ�IBOOP�DIJFTUP�EJ�BOEBSF�B�DPNQSBSF�JM�
MBUUF
�QFS�MB�DPMB[JPOF�EFM�HJPSOP�EPQP�Ţ�SBDDPOUB�VOP�EFJ�UBOUJ�WPMPOUBSJ��š"MDVOF�
TJHOPSF�IBOOP�BQQSPƋUUBUP�EFMMşPDDBTJPOF�QFS�VTDJSF�MB�TFSB
�VO�HSVQQFUUP�EJ���
TPOP�TUBUF�BDDPNQBHOBUF�BM�DJOFNB�F�BMMB�ƋOF�EFMMB�QSPJF[JPOF
�TVM�QVMNJOP
�TJ�
§�BQFSUP�VO�EJCBUUJUP�TVMMB�RVBMJU��EFMMF�JNNBHJOJ�F�TVM�WBMPSF�TUPSJDP�EFM�ƋMN����
TUBUP�JODSFEJCJMF�WFEFSF�DPNF�TJ�FSBOP�BQQBTTJPOBUF�BMMB�TUPSJB
�TFOUJSF�MF�MPSP�
SJƌFTTJPOJ�F�DPNQSFOEFSF�JM�MPSP�QVOUP�EJ�WJTUBŢ
�SJDPSEB�VOşBMUSB�WPMPOUBSJB��

4. Senza considerare il dato di Auser Provinciale, non disponibile. 
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I volontari che hanno operato per la realizzazione 
del servizio

3HU�OD�UHDOL]]D]LRQH�GHO�VHUYL]LR�GL�WUDVSRUWR�VRFLDOH�q�ULFKLHVWD�VLD�XQ·DWWLYLWj�GL�JXLGD�
GHL�PH]]L�H�GL�DFFRPSDJQDPHQWR�GHOOH�SHUVRQH�FKH�QH�XVXIUXLVFRQR�VLD�XQ·DWWLYLWj�
GL�RUJDQL]]D]LRQH�H�FRRUGLQDPHQWR��JHVWLRQH�GHO�FDOHQGDULR��JHVWLRQH�GHOOH�UHOD]LRQL��
PDQXWHQ]LRQH�PH]]L�GL�SURSULHWj��ULIRUQLPHQWR�FDUEXUDQWH��JHVWLRQH�GHJOL�DVSHWWL�
DPPLQLVWUDWLYL��
7XWWH�TXHVWH�DWWLYLWj�VRQR�VWDWH�UHDOL]]DWH��QHOOH�VHL�DVVRFLD]LRQL�FKH�KDQQR�SDUWHFLSDWR�
DOO·LQGDJLQH��GD�116 volontari5 nel 2013�����LQ�PHQR�ULVSHWWR�DO���������������7DOH�
GLPLQX]LRQH�ULVXOWD�SUHRFFXSDQWH�D�IURQWH�GL�XQD�ULFKLHVWD�FUHVFHQWH�GL�XWLOL]]R�GHO�
VHUYL]LR��FRPH�HYLGHQ]LDWR�QHO�VXFFHVVLYR�´4XHVWLRQL�DSHUWH�H�SURVSHWWLYHµ��

(IIHWWXLDPR�RUD�XQ�DSSURIRQGLPHQWR�VXOOH����SHUVRQH�YRORQWDULH�FKH�KDQQR�UHDOL]]DWR�
O·DWWLYLWj�GL�JXLGD�H�DFFRPSDJQDPHQWR�LQ�PRGR�FRQWLQXDWLYR�
3HU�OR�SL��WDOH�JUXSSR�q�FRVWLWXLWR�GD�persone di sesso maschile (87,2%)��OD�TXRWD�
IHPPLQLOH��JLj�EDVVD�QHO�������q�XOWHULRUPHQWH�FDODWD�GL�WUH�SXQWL�SHUFHQWXDOL�
3HU�TXDQWR�ULJXDUGD�O·HWj�
�� le persone con oltre 65 anni rappresentano il 50% del totale��DQFKH�LQ�TXHVWR�

FDVR�FRQ�XQ�DXPHQWR�GL�WUH�SXQWL�SHUFHQWXDOL�ULVSHWWR�DO�������
�� OH�SHUVRQH�FRQ�HWj�FRPSUHVD�WUD�L����HG�L����DQQL�SHVDQR�SHU�LO��������VHL�SXQWL�

SHUFHQWXDOL�LQ�PHQR�ULVSHWWR�DO������
�� OD�SUHVHQ]D�GL�SHUVRQH�FRQ�PHQR�GL����DQQL�ULVXOWD�PLQRULWDULD�FRQ�LO������������

QHO��������
(YLGHQWHPHQWH�WDOH�VLWXD]LRQH�SRWUHEEH�PHWWHUH�D�ULVFKLR�OD�SRVVLELOLWj�GL�JDUDQWLUH�
FRQWLQXLWj�DO�VHUYL]LR�QHL�SURVVLPL�DQQL�

5. Solo nel caso di Auser Volontariato Provinciale, sia nel 2013 che nel 2012, è stata coinvolta per 
l’attività di organizzazione e coordinamento anche una persona retribuita.

Volontari che hanno contribuito al serVizio

Tipo di attività 2013 2012 Variazione
(VJEB�F�BDDPNQBHOBNFOUP��
	JO�NPEP�DPOUJOVBUJWP
 �� �� ��

(VJEB�F�BDDPNQBHOBNFOUP��
	JO�NPEP�TBMUVBSJP
 � � ��

0SHBOJ[[B[JPOF�F�DPPSEJOBNFOUP �� �� ��
4JB�HVJEB���BDDPNQBHOBNFOUP��
TJB�PSHBOJ[[B[JPOF���DPPSEJOBNFOUP �� �� ��

Totale ��� ��� ���

ETÀ E SESSO DELLE PERSONE VOLONTARIE CHE HANNO EffETTUATO IL SERVIZIO DI GUIDA  
ED ACCOMPAGNAMENTO IN MODO CONTINUATIVO NEL 2013

'BTDJB�EJ�FU� /��NBTDIJ /��GFNNJOF /��UPUBMF ��TV�UPUBMF
.FOP�EJ����BOOJ � � � �
��
%B����B����BOOJ � � � �
��
%B����B����BOOJ �� � �� ��
��
%B����B����BOOJ �� � �� ��
��
0MUSF����BOOJ �� � �� ��
��
Totale �� �� �� ���
��
��TV�UPUBMF ��
�� ��
��
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/D�VLWXD]LRQH�UHODWLYD�DOO·DQ]LDQLWj�GL�VHUYL]LR�q�UDSSUHVHQWDWD�QHOOD�VHJXHQWH�WDEHOOD��

anzianità di serVizio dei Volontari che hanno effettuato il serVizio  
di guida ed accompagnamento in modo  continuatiVo nel 2013

Periodo di tempo N. volontari % su totale
.FOP�EJ���BOOP � �
��
%B���B���BOOJ �� ��
��
%B���B���BOOJ �� ��
��
%B���B����BOOJ �� ��
��
0MUSF����BOOJ �� ��
��
Totale �� ���
��

/D�VLWXD]LRQH�ODYRUDWLYD�FRQIHUPD�OD�VLWXD]LRQH�HPHUVD�GDOO·DQDOLVL�SHU�HWj��LQ�ODUJD�
PDJJLRUDQ]D�LO�JUXSSR�q�FRVWLWXLWR�GD�SHUVRQH�LQ�SHQVLRQH��PHQWUH�ULVXOWD�PDUJLQDOH�
OD�SUHVHQ]D�GL�VWXGHQWL��GL�SHUVRQH�FKH�VYROJRQR�DWWLYLWj�ODYRUDWLYD�H�GL�SHUVRQH�
GLVRFFXSDWH��LQRFFXSDWH�R�LQ�FDVVD�LQWHJUD]LRQH�R�PRELOLWj��

situazione laVoratiVa dei Volontari che hanno effettuato il serVizio 
di guida ed accompagnamento in modo  continuatiVo nel 2013

Tipologia attività lavorativa N. volontari % su totale
In pensione �� ��
��
%JTPDDVQBUP�P�JOPDDVQBUP � �
��
$BTTB�JOUFHSB[JPOF�P�NPCJMJU� � �
��
0DDVQBUP � �
��
4UVEFOUF � �
��
Totale �� ���
��

6LJQLÀFDWLYD�q�OD�TXDQWLWj�GL�WHPSR�FKH�YLHQH�GHGLFDWD�DOO·DWWLYLWj��SL��GL����RUH�DOOD�
VHWWLPDQD�SHU�LO�����GHOOH�SHUVRQH��WUD����H����RUH�SHU�LO�����

tempo dedicato da parte dei Volontari che hanno effettuato il 
serVizio di guida ed accompagnamento in modo  continuatiVo nel 2013

Tempo medio mensile N. volontari % su totale
.FOP�EJ����PSF � �
��
5SB����F����PSF �� ��
��
0MUSF����PSF �� ��
��
Totale �� ���
��

&RPSOHVVLYDPHQWH�VL�VWLPD�FKH�QHO������VLDQR�VWDWH�GHGLFDWH circa 15.500 ore di 
volontariato������LQ�PHQR�ULVSHWWR�DO������������
9D�LQROWUH�FRQVLGHUDWR�FKH�LO�������GL�WDOL�YRORQWDUL�QHO������KD�VYROWR�DQFKH�DOWUH�
DWWLYLWj�GL�YRORQWDULDWR�DOO·LQWHUQR�GHOOD�ORUR�DVVRFLD]LRQH��
$OFXQL�YRORQWDUL�GL���DVVRFLD]LRQL�KDQQR�SDUWHFLSDWR�DG�LQL]LDWLYH�IRUPDWLYH�ORUR�
GHGLFDWH��XQD��DUWLFRODWD�LQ�WUH�LQFRQWUL��RUJDQL]]DWD�QHOO·DPELWR�GHO�3URJHWWR�́ 6X�6WUDGD�
VL�FXUD��6YLOXSSR�GHOOD�UHWH�GL�WUDVSRUWR�VRFLDOH�GHOO·$PELWR�WHUULWRULDOH���GL�%HUJDPRµ�
�GHVFULWWR�QHO�VXFFHVVLYR�ER[��HG�XQD��GHOOD�GXUDWD�GL�XQD�JLRUQDWD��RUJDQL]]DWD�GDO�
&RPXQH�GL�7RUUH�%ROGRQH�QHOO·DPELWR�GHO�3URJHWWR�¶·6ROLGDULHWj�LQ�PRYLPHQWR··��
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'03.";*0/&�46�453"%"�4*ư$63"

1FS�NJHMJPSBSF�MB�DBQBDJU��EFJ�WPMPOUBSJ�EJ�BOBMJ[[BSF�F�SJTQPOEFSF�BJ�CJTPHOJ�EFMMF�
QFSTPOF�DPO�GSBHJMJU��DIF�SJDPSSPOP�BM�TFSWJ[JP�EJ�USBTQPSUP�TPDJBMF
�OFMMşBNCJUP�EFM�
1SPHFUUP�š4V�4USBEB�TJ�DVSB��4WJMVQQP�EFMMB�SFUF�EJ�USBTQPSUP�TPDJBMF�EFMMş"NCJUP�
UFSSJUPSJBMF���EJ�#FSHBNPŢ
�OFM������MF�BTTPDJB[JPOJ�IBOOP�PSHBOJ[[BUP�VO�QFSDPSTP�
GPSNBUJWP�DFOUSBUP�TVJ�UFNJ�RVBMJ�MB�MFHJTMB[JPOF
�MB�SFMB[JPOF�EşBJVUP
�MB�TJDVSF[[B�
F�MB�NPCJMJUB[JPOF�EFMMF�QFSTPOF�OPO�DPNQMFUBNFOUF�BVUPTVƍDJFOUJ��
4J�TPOP�NFTTJ�B�EJTQPTJ[JPOF�B�UJUPMP�WPMPOUBSJP�QFS�MB�SFBMJ[[B[JPOF�EFM�QFSDPSTP�
TJB�JM�GPSNBUPSF�TVM�UFNB�TJDVSF[[B�F�QSJNP�TPDDPSTP�	WPMPOUBSJP�"VTFS�1SPWJODJBMF
�
TJB�MB��GPSNBUSJDF�TVM�UFNB�NPCJMJUB[JPOF�	WPMPOUBSJB�"%#
�
"J���NPNFOUJ�GPSNBUJWJ�IBOOP�QBSUFDJQBUP�DJSDB����WPMPOUBSJ�DIF�SJDPQSPOP�
GVO[JPOJ�EJWFSTF�BMMşJOUFSOP�EFMMF�BTTPDJB[JPOJ
�USB�DVJ�QSFTJEFOUJ
�TFHSFUBSJ
�BVUJTUJ�
F�BDDPNQBHOBUPSJ��
-B� TPEEJTGB[JPOF�DPNQMFTTJWB� SJTQFUUP�BM�QFSDPSTP�DIF�§� TUBUB� SJMFWBUB�§�EB�
DPOTJEFSBSTJ�QPTJUJWB��CVPOB�QFS�Mş��
���EFJ�QBSUFDJQBOUJ
�PUUJNB�QFS�JM��
��
�
JOTVGGJDJFOUF�QFS� JM� �
����5SB� MF�OPUF� TFHOBMBUF
� TJ� SJQPSUBOP
� USB�HMJ� BTQFUUJ�
QPTJUJWJ
� MB�QPTTJCJMJU��PƊFSUB�EBM�DPSTP�EJ�DPOGSPOUBSF� MB�QSPQSJB�FTQFSJFO[B�
DPO�J�WPMPOUBSJ�EJ�BMUSF�BTTPDJB[JPOJ�F�MB�DPOEJWJTJPOF�EFMMF�QSPCMFNBUJDIF�DIF�
EFSJWBOP�EBMMB�SFBMJ[[B[JPOF�EFM�TFSWJ[JP�EJ�USBTQPSUP�F�BDDPNQBHOBNFOUP��MB�
QSFTFO[B�EJ�BSHPNFOUJ�SFMBUJWJ�BE�BTQFUUJ�TJB�EJ�UJQP�PQFSBUJWP�TJB�SFMB[JPOBMF��MB�
QPTTJCJMJU��EJ�SJƌFUUFSF�TVMMB�SFMB[JPOF�QFSTPOBMF�DPO�HMJ�VUFOUJ��MşBQFSUVSB�B�OVPWF�
QSPCMFNBUJDIF��MB�DSFTDJUB�QFSTPOBMF�EFSJWBUB�EBMMşJODPOUSP�DPO�BMUSF�QFSTPOF�FE�
BMUSF�FTQFSJFO[B��"MDVOJ�QBSUFDJQBOUJ�IBOOP�SJUFOVUP�OFDFTTBSJP�FOUSBSF�OFMMP�
TQFDJƋDP�EFJ�CJTPHOJ�F�TFHOBMBSF�MB�QPTTJCJMJU��EJ�BQQSPGPOEJNFOUP�TJB�EJ�UFNJ�HJ��
JODPOUSBUJ�TJB�EJ�OVPWJ�BTQFUUJ
�USB�DVJ�MB�SFMB[JPOF�DPO�MF�QFSTPOF�DPO�GSBHJMJU�
�J�
QSPUPDPMMJ�EJ�QSJNP�JOUFSWFOUP�TBOJUBSJP�F�J�DPSTJ�EJ�HVJEB�TJDVSB�

I mezzi di trasporto che sono stati utilizzati

,�PH]]L�XWLOL]]DWL�SHU�HURJDUH�LO�VHUYL]LR�GL�WUDVSRUWR�VRFLDOH�GDOOH���RUJDQL]]D]LRQL�QHO�
FRUVR�GHO������VRQR�VWDWL�����GL�FXL�

%� 14 di proprietà delle associazioni ���GL�PHQR�ULVSHWWR�DO�������XQ�XOWHULRUH��
� PH]]R�q�VWDWR�GLVPHVVR�D�PHWj�DQQR��VL�q�DYXWD�LQROWUH�XQD�VRVWLWX]LRQH��
%� ���GL�SURSULHWj�GHL�YRORQWDUL����GL�PHQR�ULVSHWWR�DO��������

6L�KDQQR�WUH�GLYHUVH�PRGDOLWj�GL�FRPSRUWDPHQWR�QHOO·DQQR������
%� WUH�RUJDQL]]D]LRQL��$VVRFLD]LRQH�'LVDELOL�%HUJDPDVFKL��$XVHU�%HUJDPR�H�$XVHU�
3URYLQFLDOH��VL�VRQR�DYYDOVH�VROR�GL�PH]]L�GL�SURSULHWj�GHOO·DVVRFLD]LRQH�
%� XQD� RUJDQL]]D]LRQH� �$LXWR� SHU� O·$XWRQRPLD�� VL� q� DYYDOVD� VROR� GL� PH]]L� GL�
SURSULHWj�GHL�YRORQWDUL��SHU�XQ�WRWDOH�GL�����
%� GXH�RUJDQL]]D]LRQL��,O�9RO�7R�9RORQWDUL�7RUUH�%ROGRQH�2QOXV�H�8,/'0�%HUJDPR��
VL�VRQR�DYYDOVL�VLD�GL�PH]]L�GL�SURSULHWj�GHOO·DVVRFLD]LRQH�VLD�GL�PH]]L�GL�SURSULHWj�
GHL�YRORQWDUL�

I mezzi attrezzati con pedana mobile per il trasporto di persone con carrozzine 
nel biennio sono stati 4��WXWWL�GL�SURSULHWj�GHOOH�DVVRFLD]LRQL��,O�QXPHUR�FRQWHQXWR�
GL�TXHVWL�PH]]L��FKH�ULFKLHGRQR�SHU�LO�ORUR�DFTXLVWR�XQ�LQYHVWLPHQWR�GHFLVDPHQWH�
VXSHULRUH�D�TXHOOR�QHFHVVDULR�SHU�XQ�PH]]R�´RUGLQDULRµ��SRQH�FHUWDPHQWH�GHL�OLPLWL�
VLJQLÀFDWLYL�DOOD�SRVVLELOLWj�GL�VHUYLUH�OD�IDVFLD�GL�SHUVRQH�FRQ�TXHVWD�QHFHVVLWj�
3UHQGHQGR�LQ�HVDPH�VROR�L����PH]]L�GL�SURSULHWj�GHOOH�DVVRFLD]LRQL��VL�KD�FKH�SHU�OR�
SL��HVVL�VRQR�VWDWL�DFTXLVWDWL�GDOOH�RUJDQL]]D]LRQL�IDFHQGR�ULFRUVR�HVFOXVLYDPHQWH�DOOH�
SURSULH�ULVRUVH�ÀQDQ]LDULH����FDVL��R�FRQ�O·DLXWR�GL�FRQWULEXWL�FKH�KDQQR�FRSHUWR�SDUWH�
GHO�FRVWR����FDVL���6ROR�LQ���FDVL�L�PH]]L�VRQR�VWDWL�GRQDWL�DOO·RUJDQL]]D]LRQH�
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,O�YDORUH�FRPPHUFLDOH�GHL�PH]]L��DO�PRPHQWR�GHOOD�ORUR�DFTXLVL]LRQH�GD�SDUWH�GHOOH�
DVVRFLD]LRQL�q�VWLPDWR�LQ�FLUFD���������HXUR��6L�WUDWWD�GL�XQ�YDORUH�DEEDVWDQ]D�EDVVR��
LQÁXHQ]DWR�GDO�IDWWR�FKH�LQ�DOFXQL�FDVL�VRQR�VWDWL�DFTXLVWDWL�PH]]L�XVDWL�
,Q�HIIHWWL�O·HWj�GHL�PH]]L�ULVXOWD�PHGLDPHQWH�DEEDVWDQ]D�HOHYDWD��LO�����GL�HVVL�KD�
SL��GL���DQQL��
9D�LQÀQH�ULOHYDWR�FKH�QHVVXQR�GHL�PH]]L�GL�SURSULHWj�GHOOH�DVVRFLD]LRQL�XWLOL]]D�
FDUEXUDQWL�D�PLQRU�LPSDWWR�DPELHQWDOH�ULVSHWWR�D�EHQ]LQD�R�JDVROLR�

I costi del servizio e la loro copertura

I costi diretti��RYYHUR�LPSXWDELOL�LQ�PRGR�FHUWR�HG�XQLYRFR�DO�VHUYL]LR��VRVWHQXWL�GDOOH�
VHL�DVVRFLD]LRQL�SHU�UHDOL]]DUH�LO�VHUYL]LR�GL�WUDVSRUWR�VRFLDOH�QHOO·DQQR������VRQR�VWDWL�
pari a 97.000 euro��con un aumento di 11.000 euro (pari al 12%) rispetto al 
2012.
9D�HYLGHQ]LDWR�FKH�WDOH�LPSRUWR�QRQ�FRPSUHQGH�L�FRVWL�VRVWHQXWL�SHU�O·DFTXLVWR�GHL�
PH]]L�GL�WUDVSRUWR�H�OH�TXRWH�GHL�FRVWL�GL�IXQ]LRQDPHQWR�JHQHUDOH�GHOOH�RUJDQL]]D]LRQL�
�VHGH��XWHQ]H��HFF����,�FRVWL�FRPSOHVVLYDPHQWH�VRVWHQXWL�GDOOH�DVVRFLD]LRQL�VRQR�VWDWL�
TXLQGL�VXSHULRUL�

I COSTI DIRETTI DEL SERVIZIO DI TRASPORTO SOCIALE NEL 2013
Voci di costo Importo annuale % su totale

$BSCVSBOUF�NF[[J ������ ��
��
"TTJDVSB[JPOF�EFJ�NF[[J� ������ ��
��
.BOVUFO[JPOF�NF[[J ������ ��
��
"TTJDVSB[JPOF�EFJ�WPMPOUBSJ ����� �
��
3JNCPSTJ�BJ�WPMPOUBSJ� ������ ��
��
1FSTPOBMF�SFUSJCVJUP�PQFSBOUF�OFM�DPPSEJOBNFOUP�
FE�PSHBOJ[[B[JPOF�EFM�TFSWJ[JP ����� �
��

"MUSJ� ��� �
��
totale ������ 100,0%

*M�DPTUP�QFS�DIJMPNFUSP�QFSDPSTP�§�TUBUP�QBSJ�B��
��FVSP�OFM������	�
��
FVSP�OFM�����
�
*M�DPTUP�QFS�PHOJ�WJBHHJP�FƊFUUVBUP�EBMMF�QFSTPOF�USBTQPSUBUF�	BOEBUB�
F�SJUPSOP
�§�TUBUP�QBSJ�B���
��FVSP�	��
��FVSP�OFM�����
�

3HU�ÀQDQ]LDUH�OD�JHVWLRQH�GHO�VHUYL]LR��OH�VHL�RUJDQL]]D]LRQL�QHO������KDQQR�raccolto 
85.000 euro, con una diminuzione di 4.500 euro (pari al 5%) rispetto al 2012.  
,O�������GL�WDOH�LPSRUWR�GHULYD�GD�FRQYHQ]LRQL�GD�HQWL�SXEEOLFL�HG�LO�������GD�HURJD]LRQL�
OLEHUDOL�SURYHQLHQWL�GD�DOFXQL�XWHQWL�GHO�VHUYL]LR�VWHVVR��1HOOR�VSHFLÀFR��OH�FRQYHQ]LRQL�
sono state:

%� FRQ�LO�&RPXQH�GL�%HUJDPR��SHU�XQ�LPSRUWR�GL��������HXUR�
%� FRQ�LO�&RPXQH�GL�7RUUH�%ROGRQH��SHU�XQ�LPSRUWR�GL�������HXUR�
%� FRQ�O·$PELWR���GL�%HUJDPR��SHU�XQ�LPSRUWR�GL�������HXUR��

���(VLVWHQWL�D�ÀQH�������TXLQGL�����HVVHQGR�XQ�PH]]R�VWDWR�GLVPHVVR�QHO�FRUVR�GHOO·DQQR�
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fONTI DI fINANZIAMENTO DEL SERVIZIO NEL 2013
Importo annuale % su totale

$POWFO[JPOJ�DPO�FOUJ�QVCCMJDJ ������ ��
��
&SPHB[JPOJ�MJCFSBMJ�EB�VUFOUJ�EFM�TFSWJ[JP ������ ��
��
��QFS�NJMMF ����� �
��
3BDDPMUB�GPOEJ ����� �
��
$POUSJCVUJ�EB�GPOEB[JPOJ�FSPHBUJWF ����� �
��
$POUSJCVUJ�EB�JNQSFTF ��� �
��
"MUSP ����� �
��
Totale 84.345 100,0%

1HO������L�FRVWL�VRQR�VWDWL�VXSHULRUL�DL�SURYHQWL�H�VL�q�DYXWR�XQ�disavanzo complessivo 
pari a 12.400 euro��QHO������LQYHFH�VL�HUD�DYXWR�XQ�DYDQ]R�SHU�������HXUR��
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Questioni aperte e prospettive

/H�VHL�RUJDQL]]D]LRQL�FKH�KDQQR�SDUWHFLSDWR�D�TXHVWD�LQGDJLQH�KDQQR�VHJQDODWR�GXH�
TXHVWLRQL�SULPDULH�

�� LO�QXPHUR�LQVXIÀFLHQWH�GL�YRORQWDUL��FKH�LPSHGLVFH�GL�IDU�IURQWH�D�WXWWH�OH�ULFKLHVWH�
GL�VHUYL]LR�ULFHYXWH��

�� LO�QXPHUR�LQVXIÀFLHQWH��DOFXQH�RUJDQL]]D]LRQL�QRQ�QH�KDQQR�D�GLVSRVL]LRQH�DOFXQR��
GL�PH]]L�DWWUH]]DWL�FRQ�SHGDQD�PRELOH�SHU�LO�WUDVSRUWR�GL�SHUVRQH�FKH�QHFHVVLWDQR�GL�
FDUUR]]LQD��DQFKH�LQ�TXHVWR�FDVR�FLz�SRUWD�D�QRQ�SRWHU�HURJDUH�LO�VHUYL]LR�ULFKLHVWR�

/H�VWHVVH�RUJDQL]]D]LRQL�LQGLFDQR�FRPH�SRVVLELOH�VWUDGD�SHU��VH�QRQ�ULVROYHUH��DOPHQR�
DWWHQXDUH�WDOL�SUREOHPL��LO�UDIIRU]DPHQWR�GHOOD�FROODERUD]LRQH�WUD�RUJDQL]]D]LRQL��LQ�
SULPR�OXRJR�WUD�TXHOOH�FKH�SDUWHFLSDQR�DO�3URJHWWR�́ 7UDVSRUW�,Q�5HWH��9HUVR�XQ�VLVWHPD�
LQWHJUDWR�GL�JHVWLRQH�GHO�VHUYL]LR�GL�WUDVSRUWR�VRFLDOH�GL�$PELWRµ��PD�DQFKH�LQ�XQD�
SURVSHWWLYD�SL��DPSLD��LQ�PRGR�GD�XWLOL]]DUH�DO�PHJOLR�OH�ULVRUVH�XPDQH��HFRQRPLFKH�
H�VWUXPHQWDOL�GLVSRQLELOL�


